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 SECTION- I 
 

NOTICE INVITING TENDERS 

1. The Bihar Medical Services & Infrastructure Corporation Limited (BMSICL) intends to select an agency via 

e-tendering for providing Laundry Services at ‘Patna Medical College & Hospital (PMCH)’, ‘Indira Gandhi 

Institute of Cardiology’ and ‘Nalanda Medical College & Hospital (NMCH)’ at Patna for ten years.  

2. BMSICL invites bids in this regard from interested agencies. Detailed terms and conditions may be viewed 

on the website www.eproc.bihar.gov.in/BELTRON. 

(Note: For the purpose of this tender, the terms, agency/ bidder/ service provider/ tenderer/ applicant shall 
all denote the same, if not stated otherwise.) 

3. To participate in the e-tendering process, the bidder/ agency are required to get themselves registered with 

Bihar Government Centralized e-Procurement portal, i.e., https://www.eproc.bihar.gov.in/BELTRON,  and 

contact the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of India 

Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 – 2523006, Mob. No 

7542028164” (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link “Vendor Info” section 

at https://www.eproc.bihar.gov.in/BELTRON. 

4. Schedule of Events 

Sr. No. Event Description Timeline 

4.1 Date & time of downloading the RFP 
24/04/2022 upto 05:00 PM, on the e-Procurement 
Portal https://www.eproc.bihar.gov.in/BELTRON). 

4.2 Pre-bid meeting (Date & time) 

11/04/2022 at 12:00 Noon at BMSICL,4th Floor, 
Bihar State Building Construction Corporation 
Limited, Hospital Road, Shastri Nagar, Patna-
800023, Bihar, India. 

4.3 
Last date & time for submission 
(upload) of online bidding document 

25/04/2022 till 05:00 PM, on the e-Procurement 
Portal  (https://www.eproc.bihar.gov.in/BELTRON) 

4.4 
Last date & time for submission of 
EMD & tender fees in Hard (Physical) 
Copies (Offline Mode) 

27/04/2022 by 05:00 PM 

4.5 Time, Date of opening of Technical Bid 
29/04/2022 at 11:00 AM on the e-Procurement 
Portal (https://www.eproc.bihar.gov.in/BELTRON 

4.6 Time, Date of opening of Financial Bid 
To be announced later on the e-Procurement Portal  
(https://www.eproc.bihar.gov.in/BELTRON) 

Note: - 

(i) Interested tenderers may obtain further information about this Notice Inviting Tender (NIT) from the 
office of the BMSICL. 

(ii)  No tender will be accepted after closing date and time in any circumstances. 

5. Bidders may also download the tender documents (a complete set of documents is available on website) 
from e-Procurement Portal (https://www.eproc.bihar.gov.in/BELTRON) and submit its tender by using the 
downloaded documents. 

6. The tender shall be accompanied by an Earnest Money Deposit (EMD) of Rs. 12,50,000/- (Twelve Lakh Fifty 
Thousand Rupees only) in the shape of Demand Draft (DD)/Bank Guarantee (BG) issued from any 
Scheduled Bank in favour of ‘The Managing Director, Bihar Medical Services & Infrastructure Corporation 
Limited’ payable at Patna.  

7. Tender Processing Fee (TPF) amount for the sum of Rs. 1,180/ - (One thousand one hundred and eighty 
rupees) to be paid by the bidder through e-Payment mode (i.e. NEFT-RTGS, Internet Banking, Credit/ Debit 
Card) only, to the agency empanelled by Government of Bihar for centralized e-Procurement. 

http://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
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8. A non-refundable tender fee amount of Rs. 11,800/- (Eleven Thousand Eight Hundred Rupees Only) 
Inclusive of GST in form of separate demand draft issued from any Scheduled Bank in favour of ‘The 
Managing Director, Bihar Medical Services & Infrastructure Corporation Limited’ payable at Patna, to be 
submitted along with the Earnest Money Deposit (EMD). 

9. The technical and financial bids must be submitted through e-Procurement Portal 
(https://www.eproc.bihar.gov.in/BELTRON) on or before the date and time specified in Clause 4.3 of the 
NIT. The BMSICL doesn't take any responsibility for the delay/ Non-Submission of Tender/ Non-
Reconciliation of online Payment caused due to non-availability of Internet Connection, Network Traffic/ 
Holidays or any other reason." 

10. The bidders shall submit their eligibility and qualification details, Certificates as mentioned in the tender 
document, in the online standard formats given in e-Procurement Portal 
(https://www.eproc.bihar.gov.in/BELTRON) at the respective stage(s) only. 

11. The bidders shall upload the scanned copies of all the relevant certificates, documents etc., as required in 
support of their eligibility criteria/ technical bids and other certificate /documents in the e-Procurement 
Portal (https://www.eproc.bihar.gov.in/BELTRON). 

12. The Bidding documents shall be submitted in the mode as mentioned below: 

(1) Earnest Money Deposit (EMD) & Tender Fee Physical (Offline Mode) 

(2) Technical Bid Online (Cover-Technical Stage) 

(3) Financial Bid Online (Cover-Cost Bid Stage) 

13. The technical bids will be opened (in e-mode/online) on the aforementioned date and time. In the event of 
any of the above-mentioned day being declared a holiday/closed day for the ‘Bihar Medical Services & 
Infrastructure Limited’ (BMSICL), the bids will be opened in the next working day at the scheduled time 

14. The bids must be uploaded (e-mode/online) at the e-Procurement Portal 
(https://www.eproc.bihar.gov.in/BELTRON) 

15. All prospective tenderers may attend the Pre-Bid meeting. The venue, date and time are indicated in 
Schedule of Events as in Clause 4 above. 

16. The hard (Physical) copy of the Earnest Money Deposit (EMD) & Tender Fee, should be sent to ‘The 
Managing Director, Bihar Medical Services & Infrastructure Limited, 4th Floor, Bihar State Building 
Construction Corporation Limited, Hospital Road, Shastri Nagar, Patna, Bihar 800023’ by Registered Post/ 
Speed Post or by hand. It must reach the above said address on or before the closing date & time indicated 
in Clause 4 above, failing which the tenders will be treated as late tender and would be summarily rejected. 

17. In the event of any of the above-mentioned dates being declared as a holiday/ closed day for the Bihar 
Medical Services and Infrastructure Corporation Limited, the tenders/ EMD will be received/ opened on the 
next working day at the scheduled time. 

18. All Tenders must be accompanied by EMD & Tender Fee as mentioned. No bidder is exempted from 
submission of EMD/Tender Fee as mentioned in the tender document. Tenders without EMD/ Tender Fee 
shall be summarily rejected. 

19. BMSICL reserves the right to accept or reject any or all tender or change the terms and condition of NIT or 
cancel the NIT at any stage without assigning any reasons at any stage and time. 

20. For further enquiry and information, please contact during office hours 10:00 AM to 6:00 PM - Shri Rajani 
Kant, CGM (Supply Chain), Contact no. - 8544402201 

21. All further notifications/ Corrigendum/ Addendum, if any shall be posted on e-Procurement Portal 
(https://www.eproc.bihar.gov.in/BELTRON) 
Disclaimer: Please note, in the “Estimated value box” on the e-Procurement Portal 
(https://www.eproc.bihar.gov.in/BELTRON), “Zero” has been mentioned by the Bihar Medical Services and 
Infrastructure Corporation Limited (BMSICL). The actual value of the project depends on the financial rate 
decided by this tender and therefore due to this, it has been mentioned “Zero”. However, the bidders will be 
required to do financial estimations on their own and quote the bids based on the terms and conditions 
mentioned in the tender document. 

 

Managing Director, 

Bihar Medical Services and Infrastructure Corporation Limited 

https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
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SECTION –II  

INSTRUCTIONS TO BIDDER (ITB) 
1. General Instructions  
1.1. The bidder should prepare and submit its offer as per instructions given in this section. 

1.2. Instructions/ Guidelines for tenders for electronic submission of bids online have been mentioned below 
for assisting the prospective bidders to participate in e-tendering. 

1.2.1. Registration of Bidders: To participate in the e-tendering process, the bidder/agency are required 
to get themselves registered with Bihar Government Centralized e-Procurement Portal, i.e., 
https://www.eproc.bihar.gov.in/BELTRON,  shall contact the helpdesk at the following address, “e-
Procurement HELP DESK, 1st Floor, M/22, Bank of India Building, Road No. 25, Shree Krishna Nagar, 
Patna- 800001, Phone No. 0612 – 2523006, Mob. No 7542028164 (Timings: Every Day from 08:00 
AM to 08:00 PM) or may visit the link “Vendor Info” at https.eproc.bihar.gov.in/BELTRON and also 
inform this to BMSICL. The prospective bidder is required to click on the link for e-Tendering site as 
given on the BMSICL web portal. 

1.2.2. Digital Signature certificate (DSC): Each bidder is required to obtain a class-II or Class-III Digital 
Signature Certificate (DSC). 

1.2.3. The bidder can search & download NIT & Tender Documents electronically from computer once he 
logs on to the eProcurement Portal https://www.eproc.bihar.gov.in/BELTRON   using the Digital 
Signature Certificate. This is the only mode of collection of Tender Documents.  

1.2.4. Submission of bids: Bids are to be submitted through online mode to the eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON at a time for following activities – one while uploading 
documents for submission of  technical bid & the other at the time of submission of Financial bid 
on or before the prescribed date & time as mentioned in Clause 4 in Notice Inviting Tender (NIT)  
using the Digital Signature Certificate (DSC). The documents will get encrypted (transformed into 
non-readable formats). 

1.2.5. Before preparing the tender and submitting the same to the BMSICL,  the bidder should read and 
examine all the terms & conditions, instructions, checklist etc. contained in the Tender Documents. 
Failure to provide required information or to comply with the instructions incorporated in these 
Tender Documents may result in rejection of tender(s) submitted by bidders. 

1.2.6. The tenders which are for only a portion of the components of the job /service shall not be 
accepted. (The tenders /bids should be for all components of the job /service.) 

1.2.7. The bidder has to quote unit rate per kg of linen. The quoted unit rate for per kg of linen shall be 
firm and inclusive of the cost of Investment in machinery , infrastructure, manpower, consumables, 
fuel(electricity/diesel/PNG/ Solar energy ), Linen cost , CMC of machines for period of contract, any 
other recurring cost incurred for the collection, sorting, washing, drying, ironing, packing, storage, 
distribution, quality control, routine cleaning of laundry premises including equipment and all other 
factors mentioned in this tender document for the complete laundry service. This shall be quoted 
in the online mode only. Refer “Appendix ‘J’” for information regarding Financial Bid. GST if 
applicable, will be paid by the BMSICL or the authorities decided by BMSICL, as per the prevailing 
rates/rules. 

1.2.8. The technical bid (technical and financial details of the bidder/agency) shall be submitted (with a 
forwarding letter as per Annexure ‘A’) on or before the last date of submission in online mode only. 
Tenders submitted after the stipulated date & time (closing date and time for uploading the tender 
as mentioned in Clause 4, Notice Inviting Tender (NIT)) shall not be considered and would 
summarily be rejected. EMD & Tender Fee must reach BMSICL in physical form on or before the 
time and date as mentioned in Clause 4 of NIT. 

https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
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2. Tendering Expense 
The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its 
tender including preparation, mailing and submission of its tender and subsequently processing the same. 
The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) will, in no case be responsible 
or liable for any such cost, expenditure etc. regardless of the conduct or outcome of the tendering process. 

3. Language of the tender 
The tender submitted by the bidder and documents relating to the tender shall be written in the English 
language. However, the language of any printed literature furnished by the bidder in connection with its 
tender may be written in any other language provided the same is accompanied by an English translation 
and, for purposes of interpretation of the tender, the English translation shall prevail. 
However, if the language of any of the printed document(s) submitted by the bidder is/are in “Hindi” 
language, then there is no need for providing an English translation of the same document, for 
interpretation. 

4. Amendments to Tender Documents 
4.1. At any time prior to the deadline for submission of tenders, the BMSICL may, for any reason deemed fit 

by it, modify the Tender Documents by issuing suitable amendment(s) to it. 
4.2. Such an amendment will be notified on eProcurement Portal https://www.eproc.bihar.gov.in/BELTRON 

and the same shall be binding to all prospective Bidders. 
4.3. Any bidder who has downloaded the tender document should watch for amendment, if any, issued on 

the above eProcurement Portal https://www.eproc.bihar.gov.in/BELTRON. and the BMSICL will not issue 
separate communication to them. The BMSICL shall not be responsible in any manner if prospective 
Bidders miss any notifications placed on mentioned eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON. 

5. Pre-Bid Meeting 
5.1 In order to provide response to any doubt regarding terms and conditions, scope of work and any other 

matter given in the tender document, a pre-bid meeting has been scheduled to be held in the office of 
BMSICL as per details given hereunder: 

Date & Time 11/04/2022 at 12:00 Noon 

Venue Conference Hall, BMSICL,4th Floor, Bihar State Building Construction Corporation 

Limited, Hospital Road, Shastri Nagar, Patna-800023, Bihar, India. 

Contact persons Shri Rajani Kant, CGM (Supply Chain) Contact No.- 8544402201 

5.2 During the pre-bid meeting, the clarification sought by representative of prospective bidders shall be 
responded appropriately. However, they shall clarify and will be asked to submit their written request by 
close of office next day. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall 
upload written response on the eProcurement Portal https://www.eproc.bihar.gov.in/BELTRON  to such 
requests for clarifications, without identifying its source. In case required, amendments, in terms of Para 
4, Section I above shall be issued, which shall be binding on all prospective bidders. 

6. Clarifications to Tender Documents 
6.1. A prospective bidder requiring any clarification regarding terms & conditions, technical specifications etc. 

given in the Tender Documents may submit written request for clarifications to Shri Rajani Kant, CGM 
(Supply Chain) by email ID: bmsicl.equipment@gmail.com/md-bmsicl-bih@nic.in within 1 (one) day of 
date of pre-bid meeting. 

6.2. In the event, of the above-mentioned day being declared as a holiday/closed day for the Bihar Medical 
Services and Infrastructure Corporation Limited (BMSICL), the prospective bidders can submit written 
request for clarifications, by 1800 hrs on the next working day. 

6.3. All the prospective bidders will be notified of response to clarifications only through eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON. Any bidder who has downloaded the tender document should 

https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
https://www.eproc.bihar.gov.in/BELTRON
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watch for clarifications, if any, issued on the above-mentioned website and BMSICL will not issue separate 
communication to them. 

6.4. The BMSICL shall not be responsible in any manner if a prospective bidder fails to notice any notifications 
with regards to the present NIT placed on the eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON for any purposes. 

7. Earnest Money Deposit (EMD) 
7.1. The tender shall be accompanied by Earnest Money Deposit (EMD) of Rs. 12,50,000/- (Twelve Lakh Fifty 

Thousand Rupees only) in the shape of Demand Draft (DD)/ Bank Guarantee (BG) issued from a Scheduled 
Bank in favour of ‘The Managing Director, Bihar Medical Services and Infrastructure Corporation Limited’ 
payable at Patna. It has to be submitted in offline (Physical form) only, as per the terms and conditions 
mentioned in this document. EMD should not have been issued on a date later than the last date for 
submission of online bidding document.  

7.2. It may be noted that no bidder is exempted from deposit of EMD and tender fee. Tenders submitted 
without EMD, and tender fees shall be summarily rejected. Same would be applicable in case if Lead 
member in a Joint Venture is a registered MSME. 

7.3. The EMD of unsuccessful bidder will be returned to them without any interest, after award of the contract 
to selected bidder. The EMD of the successful bidder will be returned without any interest, after receipt 
of performance security as per the terms of contract. 

7.4. Earnest money is required to protect the BMSICL against the risk of the Bidder’s conduct, which would 
warrant the forfeiture of the EMD. 

7.5. The EMD/ Bid Security may be forfeited by the BMSICL hereunder or otherwise, under the following 
conditions: 

a) If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice or 
restrictive practice 

b) If a Bidder withdraws its Bid during the period of bid validity as specified in this tender and as extended 
by the BMSICL from time to time; 

c) In the case of Selected Bidder, if it fails within the specified time limit: 
i. to sign the contract and/or 

ii. to furnish the Performance Security (PS) before signing the contract agreement within the period 
prescribed in the Letter of Intent (LoI) 

8. Preparation of Tender 
8.1 The Bidding documents shall be submitted in the mode as mentioned below: - 

1. Earnest Money Deposit 
(EMD) & Tender Fee 

Physical (Offline Mode) 
Note: Demand Drafts should not have been issued on a date later 
than the last date for submission of online bidding document 

2. Technical Bid Online (Cover-Technical Stage) 

3. Financial Bid Online (Cover-Cost Bid Stage) 

8.2 Bidders are requested not to submit the hard copy of Financial Bid. In case the hard copy of financial bid 
is submitted the tender shall be straight away rejected. Also, uploading of the financial bid in 
prequalification bid or technical bid will result in rejection of the tender. 

8.3 The tender shall be duly signed, by the authorised person duly approved by the appropriate authority in 
terms of ‘Power of Attorney’, at the appropriate places as indicated in the tender documents and all other 
pages of the tender including printed literature, if any shall be initialled by the same person(s) signing the 
tender. The tender shall not contain any erasure or overwriting, except as necessary to correct any error 
made by the bidder and, if there is any such correction; the same shall be initialled by the person(s) signing 
the tender. The entire document being part of tender document should be page numbered. The 
Authorization Letter shall also be furnished along with the tender, as per the Annexure D.1 or/and 
Annexure D.2. 

8.4 A person signing (manually or digitally) the tender form or any documents forming part of the contract on 
behalf of another shall be deemed to warranty that he has authority to bind such other persons and if, on 
enquiry, it appears that the persons so signing had no authority to do so, the BMSICL may, without 
prejudice to other civil and criminal remedies, cancel the contract and hold the signatory liable for all cost 
and damages. 

https://www.eproc.bihar.gov.in/BELTRON
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8.5 Prices are to be quoted in the financial Bid format in online mode only. Refer “Appendix J” for information 
regarding Financial Bid. The financial bid submitted in any other format will be treated as non-responsive. 
The bidder will be required to download the financial bid file, from e-tendering portal and quote the prices 
in prescribed format before uploading it. The bidder shall quote prices in all necessary formats. All blue 
areas of the financial bid sheet shall be filled by the bidder. The white areas of the financial bid shall not 
be modified/edited by the bidder. The bidder(s) shall not rename the financial bid files downloaded. 

8.6 The Earnest Money Deposit (EMD) & Tender Fee shall be submitted in physical form (offline) as 
mentioned above. 

8.7 The envelope containing Earnest Money Deposit (EMD) & Tender Fee, shall be marked in bold letter as 
“EMD & Tender Fee for Notice Inviting Tender for Selection of Agency for Providing Laundry Services at 
NMCH, IGIC and PMCH at Patna”, which shall contain the Earnest Money Deposit (EMD) furnished in 
accordance with above “Para 7, Section-II”; 

8.8 Following required documents must be submitted through online mode on eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON: 

1) Forwarding Letter for the technical bid, as per “Annexure-A”  

2) Particulars of the bidder as per “Annexure-B”  

3) Self-attested copy of establishment of the entity under Companies Act, 1956/2013 or Partnership Act 

1932, Or Limited Liability Partnership Act 2008, or Societies Registration Act 1860, or Indian Trusts Act 

1882, Or Shops & Establishment Act or any other similar prevailing Act(s) in India (Applicable for Sole 

Bidder or for Joint Venture shall mean each of the Members including the Lead Member) 

4) Self-attested copy of audited accounts statements i.e. Income & Expenditure account (if the bidder is 

registered under Societies & Trust Act), Profit & Loss Account (if the bidder is registered under 

Companies Act or Partnership Act or Limited Liability Partnership Act), audited balance sheet along with 

turnover certificate issued by Chartered Accountant as mentioned in the Eligibility criteria in ‘Section-

V’. (Applicable for Sole Bidder or for Joint Venture shall mean each of the Members including the Lead 

Member) 

5) Self-attested copy of the Income Tax Returns (ITR) acknowledgement for three assessment years (AY) 

i.e. 2019-20, 2020-21 and 2021-22, for bidders (Sole Bidder or for Joint Venture shall mean each of the 

Members including the Lead Member) 

6) Authorization Letter for signing of proposal in favour of signatory to tender documents as per 

‘Annexure-D.1’ for Sole Bidder and in case of Joint Venture ‘Annexure-D.1’ & ‘Annexure-D.2’.  

7) Self-attested copy of the certificate of registration of EPF and ESI issued by the appropriate authority 

valid as on date of submission of tender documents must be submitted for bidders. (Applicable for Sole 

Bidder or for Joint Venture shall mean each of the Members including the Lead Member) 

8) Self-attested copy of the certificate of registration of GST issued by the appropriate authority valid as 

on date of submission of tender documents must be submitted for bidders. (Applicable for Sole Bidder 

or for Joint Venture shall mean each of the Members including the Lead Member) 

9) A duly notarized declaration (for not being blacklisted) from the bidder should be submitted in the 

format given in the “Annexure-G”. (Applicable for Sole Bidder or for Joint Venture shall mean each of 

the Members including the Lead Member) 

10) Self-attested copy of ‘Work Order’ or ‘MoU’ or ‘Contract Agreement’ along with Experience 

Certificate(s) from the employers ascertaining that the bidder (Sole Bidder or for Joint Venture shall 

mean JV firm or Lead Member of the JV) is having experience of Laundry Services as mentioned in the 

Eligibility Criteria in ‘Section-V’, and also submit Performa as per “Annexure-C”. 

11) In the case of Joint Venture, the members shall have to mandatorily submit the following: 
a) Board resolutions for bidding entities for each member(s) including lead m e m b e r  in the Joint 

Venture, as per format “Annexure-E”. 
b) “Joint Venture Agreement”, as per format given in “Annexure-F”. 

https://www.eproc.bihar.gov.in/BELTRON
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12) Comprehensive and detailed brief write-up, packed with adequate data explaining and establishing his 
available capacity/capability (both technical and financial) to perform the Contract (if awarded) within 
the stipulated time period, after meeting all its current/present commitments. The bidder shall also 
furnish details of Equipments to be installed.  

13) The CE Certificate for the Laundry Machines  

9. Tender Submission 
9.1. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) will open the tenders at the 

date and time as indicated in Clause 4 of the Notice Inviting Tender (NIT). In case the specified date of 
tender opening falls on / is subsequently declared a holiday or closed day for the Bihar Medical Services 
and Infrastructure Corporation Limited (BMSICL), the tenders will be opened in online mode, on the next 
working day.  

9.2. Technical evaluation of the Bid will be done on the basis of technical qualification criteria and documents 
mentioned (TECHNICAL BID) in Mandatory Documents Link present in the eProcurement Portal 
https://www.eproc.bihar.gov.in/BELTRON  failing which the bid will not be considered for technical 
evaluation. 

9.3. The technical evaluation shall be done only on the basis of documents/papers submitted by the bidder on 
e-Procurement Portal http://www.eproc.bihar.gov.in/BELTRON  

9.4. The financial bids of bidders whose Technical bids are found technically responsive and comply with the 
bid documents will only be considered for financial evaluation. The date of opening of financial bids shall 
be communicated to such bidders, who are technically qualified.  
a) No bidder can place more than one bid in any form for this NIT.  
b) The Bidder cannot bid for a part of the tender document but has to give a single bid taking into 

consideration all the responsibilities (mentioned in this document) as single unit, subject to all the 
conditions as laid down in this tender document. Refer “Appendix J” for information regarding 
Financial Bid. 

9.5. The date fixed for opening of financial bids, if subsequently declared as holiday by the BMSICL, the revised 
date of schedule will be notified on the e-Procurement Portal http://www.eproc.bihar.gov.in/BELTRON. 
However, in absence of such notification, the bids will be opened on next working day, time and venue 
remaining unaltered. 

10. Guidelines for participation of Joint Venture (JV) firms in works tender:  
a) Separate identity/name shall be given to the Joint Venture firm.  

b) Number of members in a JV firm shall not be more than two.  

c) A member of JV firm shall not be permitted to participate either in individual capacity or as a member of 

another JV firm in the same tender.  

d) The tender form shall be purchased and submitted only in the name of JV firm and not in the name of 

any constituent member, but Lead member of JV firm can bid online on behalf of the JV firm through his 

DSC. 

e) EMD can be submitted by the Lead member. EMD for MSME registered firms will be exempted. Same 

would be applicable in case if Lead member is a registered MSME. 

f) One of the members of the JV firm shall be its lead member who shall have a majority (at least 51%) 

share of interest in the JV firm and also must have satisfactorily completed in the last three previous 

financial years and the current financial year up to the date of opening of the tender, one single similar 

nature of work for a minimum value of 35% of the annual advertised tender value. The other members 

shall have a share of not less than 20% each.  

g) A copy of Memorandum of Understanding (MOU) executed by the JV members shall be submitted by the 

JV firm along with the tender. The complete details of the members of the JV firm, their share and 

responsibility in the JV firm etc., particularly with reference to financial, technical and other obligations 

shall be furnished in the MOU. PMCH, IGIC & NMCH approved format for MOU for JV is attached . 

h) Once the tender is submitted, the MOU shall not be modified/altered / terminated during the validity of 

the tender. In case the tenderer fails to observe / comply with this stipulation, the full Earnest Money 

https://www.eproc.bihar.gov.in/BELTRON
http://www.eproc.bihar.gov.in/BELTRON
http://www.eproc.bihar.gov.in/BELTRON
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Deposit (EMD) shall be forfeited. In case of successful tenderer, the validity of this MOU shall be extended 

till the currency of the contract expires.  

i) Approval for change of constitution of JV firm shall be at the sole discretion of the PMCH, IGIC & NMCH. 

The constitution of the JV firm shall not be allowed to be modified after submission of the tender bid by 

the JV firm except when modification becomes inevitable due to succession laws etc. and in any case the 

minimum eligibility criteria should not get vitiated. In any case the Lead Member should continue to be 

the Lead Member of the JV firm. Failure to observe this requirement would render the offer invalid.  

j) Similarly, after the contract is awarded, the constitution of JV firm shall not be allowed to be altered 

during the currency of contract except when modification become inevitable due to succession laws etc. 

and in any case the minimum eligibility criteria should not get vitiated. Failure to observe this stipulation 

shall be deemed to be breach of contract with all consequential penal action as per contract conditions.  

k) On award of contract to a JV firm, a single Performance Guarantee shall be required to be submitted by 

the JV firm as per tender conditions. All the Guarantees like Performance Guarantee, Bank Guarantee 

for mobilization advance, machinery advance etc. shall be accepted only in the name of the JV firm or 

lead member amongst the members of the JV firm shall be permitted.  

l) On issue of Letter of Acceptance (LOA), an agreement among the members of the JV firm (to whom the 

work has been awarded) has to be executed and got registered before the Registrar of the Companies 

under Companies Act or before the Registrar/Sub-Registrar under the Registration Act, 1908. This 

agreement shall be submitted by the JV firm to the PMCH, IGIC & NMCH  before signing the contract 

agreement for the work. In case the tenderer fails to observe/comply with this stipulation, the full 

Earnest Money Deposit (EMD) shall be forfeited and other penal actions due shall be taken against 

members of the JV and the JV. This joint venture agreement shall have, inter-alia, following clauses:  

(i) Joint and several liability: The members of the JV firm to which the contract is awarded, shall be 

jointly and severally liable to the PMCH, IGIC & NMCH for execution of the project in accordance with 

General and Special conditions of the contract. The JV members shall also be liable jointly and 

severally for the loss, damages caused to the PMCH, IGIC & NMCH during the course of execution of 

the contract or due to non-execution of the contract or part thereof.  

(ii) Duration of the joint Venture Agreement: It shall be valid during the entire currency of the contract 

including the period of extension if any and the maintenance period after the work is completed.  

(iii) Governing Laws: The Joint Venture Agreement shall in all respect be governed by and interpreted 

in accordance with Indian Laws.  

m) Authorized Member: Joint venture members shall authorize one of the members on behalf of the Joint 

Venture firm to deal with the tender, sign the agreement or enter into contract in respect of the said 

tender, to receive payment, to witness joint measurement of work done, to sign measurement books 

and similar such action in respect of the said tender/contract. All notices/correspondences with respect 

to the contract would be sent only to this authorized member of the JV firm. 

n) No member of the Joint Venture firm shall have the right to assign to transfer the interest right or liability 

in the contract without the written consent of the other members and that of the PMCH, IGIC & NMCH 

in respect of the said tender/contract.  
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SECTION –III  
EVALUATION OF TENDERS 

1. Scrutiny of Tenders 

The tenders will be scrutinized by the tender committee of BMSICL to determine whether they are complete 

and meet the essential and important requirements, conditions and whether the bidder is eligible as per 

criteria laid down in the Section IV of this tender document. The bids, which do not meet the aforesaid 

requirements are liable to be treated as non-responsive and may be ignored. The decision of the BMSICL as 

to whether the bidder is eligible or not and whether the bid is responsive or not shall be final and binding on 

the bidders. Only the bids found eligible as per the criteria defined in Section-V will be considered and 

Financial bids of only these bidders will be considered and opened for evaluation. 

 

2. Infirmity/Non-Conformity 

The BMSICL may waive minor infirmity and/or non-conformity in a tender, provided it does not constitute any 

material deviation. The decision of the BMSICL as to whether the deviation is material or not, shall be final and 

binding on the bidders. 

 

3. Discrepancies in Prices 

3.1 If there is a discrepancy between the amount expressed in words and figures, the amount in words shall 

prevail. 

 

4. Bidder’s capability to perform the contract 

The BMSICL, through the above process of tender scrutiny and evaluation will determine to its satisfaction 

whether the bidder, whose tender has been determined as responsive bid, technically eligible and highest 

CTFS (Combined Technical and Financial Score) scorer, is qualified and capable in all respects to perform 

the contract satisfactorily. In such conditions, decision of the BMSICL shall be final and binding on the 

bidders. 

 

5. Contacting the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) 

5.1 From the time of submission of tender to the time of awarding the contract, if a bidder needs to contact 

the BMSICL for any reason relating to its tender, it should do so only in writing. 

5.2 In case a bidder attempts to influence the BMSICL, on the BMSICL’s decision on scrutiny, comparison & 

evaluation of tenders and awarding the contract, the tender of the bidder shall be liable for rejection, 

and it may also lead to forfeiture of EMD in addition to appropriate administrative action being taken 

against that bidder, as deemed fit by the BMSICL. 

 

6. Bid Clarification 

6.1 To facilitate evaluation of Proposals, the BMSICL may, at its sole discretion, seek clarifications in writing 

from any Bidder regarding its Proposal. Notwithstanding anything contained in the NIT, the BMSICL 

reserves the right not to take into consideration any such clarifications sought for evaluation of the 

Proposal. 

6.2 At any point in time during the bidding process, if required by the BMSICL, it is the Bidders’ responsibility 

to provide required evidence of their eligibility as per the terms of the NIT, to the satisfaction of the 

BMSICL. If no response is received by this date, the BMSICL shall evaluate the offer as per available 

information. The technical evaluation committee in the BMSICL can verify the facts and figures quoted 
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in the proposal. The BMSICL reserves the right to conduct detailed due diligence of the information 

provided by the Bidders for qualification and financial evaluation.  

 

7. Fraud and Corrupt Practices 

7.1 The Applicants and their respective officers, employees, agents and advisers shall observe the highest 

standard of ethics during the Selection Process. Notwithstanding anything to the contrary contained 

herein, the BMSICL may reject an Application without being liable in any manner whatsoever to the 

Applicant if it determines that the Applicant has, directly or indirectly or through an agent, engaged in 

corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in the 

Selection Process. 

7.2 Without prejudice to the rights of the BMSICL hereinabove, if an Applicant is found by the BMSICL to 

have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent 

practice, coercive practice, undesirable practice or restrictive practice during the Selection Process, such 

Applicant shall not be eligible to participate in any tender or RFP issued by the BMSICL during a period 

of 5 (Five) years from the date such Applicant is found by the BMSICL to have directly or indirectly or 

through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, 

undesirable practice or restrictive practice, as the case may be. 

7.3 For the purposes of this Clause, the following terms shall have the meaning hereinafter respectively 

assigned to them: 

(a) “Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of 

anything of value to influence the actions of any person connected with the Selection Process (for 

avoidance of doubt, offering of employment to, or employing, or engaging in any manner whatsoever, 

directly or indirectly, any official of the BMSICL who is or has been associated in any manner, directly 

or indirectly, with the Selection Process.  

(b) “Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or 

disclosure of incomplete facts, in order to influence the Selection Process. 

(c) “Coercive practice” means impairing or harming or threatening to impair or harm, directly or 

indirectly, any person or property to influence any person’s participation or action in the Selection 

Process. 

(d) “Undesirable practice” means (i) establishing contact with any person connected with or employed or 

engaged by the BMSICL with the objective of canvassing, lobbying or in any manner influencing or 

attempting to influence the Selection Process; or (ii) having a Conflict of Interest, and 

(e) “Restrictive practice” means forming a cartel or arriving at any understanding or arrangement among 

Applicants with the objective of restricting or manipulating a full and fair competition in the Selection 

Process. 

8. Award of Contract 

8.1 The BMSICL reserves the right to reject any tender(s) without assigning any reason or to cancel the 

tendering process and reject all tenders at any time prior to award of contract, without incurring any 

liability, whatsoever to the affected bidder(s). 

8.2 The final selection of the agency/bidder shall be as per the Quality and Cost Based Selection (QCBS) 

method. The Technical evaluation of the bidders, shall have a weightage of the 70% and the financial 

evaluation shall have 30% weightage, respectively, the contract shall be awarded to the bidder/agency 

whose combined score is the highest, subject to all the conditions as laid down in the tender document, 

provided the bidder meets the eligibility criteria as per Section V. 
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8.3 Technical Score, Financial Score and Combined Score will be calculated as mentioned below: 

A. Technical Score: A Tender Evaluation Committee shall be formed by the BMSICL to evaluate the 
submitted Bids. Technical proposals of only those bidders, who are found eligible as per the 
eligibility criteria defined in the tender document, shall be considered for Combined Technical & 
Financial Score (CTFS) evaluation. The criteria of computation of technical score of each 
agency/bidder is mentioned below as an example only. 
 

Name of the Bidder 
Technical Marks 

Obtained 
Technical Score 

(TS= T/T(High)*100) 

A 90 (90/90) *100 = 100.00 

B 80 (80/90) *100 = 88.89 

C 75 (75/90) *100 = 83.33 

D 55 (55/90) *100 = 61.11 
 

T = Technical marks obtained by the bidder 

T (High) = Highest Technical marks amongst the bidders 

Technical Score (TS) = T/T (High)*100 
 

B. Financial Score: Financial bids of only technically qualified bidders shall be opened and considered 
for Combined Technical & Financial Score (CTFS) evaluation. An example of computing the 
Financial bid score of each bidder/agency is mentioned below: 

 

Name of the Bidder Financial Bid 
Financial Score 
(FS= LFB/F*100) 

A 500 (300/500) *100 = 60.00 

B 400 (300/400) *100 = 75.00 

C 350 (300/350) *100 = 85.71 

D 300   (300/300) *100 = 100.00 
 

   LFB = Lowest Financial Bid amongst the bidders 

                  F = Financial bid of the bidder. 

                  Financial Score (FS) = LFB/F*100 
 

C. Combined Technical & Financial Score (CTFS) for final selection: Final selection of the agency 
shall be as per Quality and Cost Based Selection (QCBS) method. The contract shall be awarded to 
the bidder who will score highest Combined Technical & Financial Score (CTFS) with 70:30 
weightage of technical and financial score. 

 

 

Hence, Bidder ‘A’, securing the highest Combined Technical & Financial Score (CTFS) score of 
88.00 shall be considered as the selected bidder. In case of more than one bidder with equal 
highest score up to 2 decimals, then the bidder with the highest Financial Score shall be declared 

Name of 
the Bidder 

Applying weightage for 
Technical and Financial Score  

(TS x 0.70) + (FS x 0.30) 

Combined Technical & 
Financial Score (CTFS) 

Rank of 
Bidders 

A (100.00*0.70) + (60*0.30) 88.00 1 

B (88.89*0.70) + (75*0.30) 84.72 2 

C (83.33*0.70) + (85.71*0.30) 84.04 3 

D (61.11*0.70) + (100*0.30) 72.78 4 
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as the selected bidder.  Also, if the financial score(s) of the bidder are the same, then the bidder 
with the highest turnover shall be declared selected. 

8.4 In case, the selected bidder denies or fails to honour the contract agreement /Letter of Intent (LoI), the 

BMSICL shall be at the freedom to negotiate with the bidder, with the next highest Combined 
Technical & Financial Score CTFS2, and CTFS3,....(in this order), responsive bidders to enter into 
an agreement with the BMSICL, for providing services at a rate which is lower between quoted rate of 
CTFS1 and CTFS2 or CTFS1 and CTFS3, ……. (in this order).  

8.5 The BMSICL will notify the successful bidder(s) in writing by issuing a Letter of Intent (LoI), that its tender 
has been accepted, briefly indicating there in the essential details like description of services and 
corresponding rates accepted, subject to the terms of contract agreement to be signed between the 
parties “floated from this NIT” having the terms and conditions etc., therein.  

8.6 The bidder shall within 7 days of issue of the Letter of Intent (LoI), give his acceptance. 

8.7 The BMSICL reserves the right at the time of Contract award and/or during validity of contract, to increase 
or decrease the scope of services without any change in unit price or other terms and conditions. 

8.8 The successful bidder must furnish to the BMSICL the required Performance Security (PS), before 
executing the contract/ signing of the contract document, positively, failing which the EMD will be 
forfeited, and the award will be cancelled, and bidder may be blacklisted reasonably. Relevant details 
about the performance security have been provided under Section VI Clause 10. 

8.9 The contract agreement will be between the Bihar Medical Services and Infrastructure Corporation 
Limited (BMSICL) and the selected service provider and will be required to be signed within 21 days of 
the issue of the Letter of Intent (LoI). The stamp duty and registration charges, if any, payable on the 
Agreement will be borne by the selected service provider/ bidder. 
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SECTION—IV 

SCOPE OF THE WORK 

 
1. The bidder/agency shall be responsible for planning, designing, supplying, installation, commissioning, 

maintenance and operation of laundry services for 10 years for NMCH, IGIC &PMCH. The agency shall also 
supply hospital linen for 10 years.  

2. The agency shall calculate the number and type of equipment required as per the work requirement for 
laundry operations in  PMCH, IGIC & NMCH and install the required machines for the laundry as per the 
total dirty linen load of the hospital as mentioned in this tender document. 

3. Specifications of the key equipment of laundry services are detailed under Para-A of Section-IV.  

4. Load of dirty linen shall be approximately 4000 Kg per day ( 2000 beds x 2 Kg per bed) for PMCH, 500 Kg 
per day (250 beds x 2 Kg per bed) for IGIC & 1600 Kg per day ( 800 beds x 2 kg per bed) for NMCH. This is 
an indicative load whereas the actual load may increase or decrease. 

5. The laundry services shall be designed and commissioned upfront for full capacity with scope of expansion 
for upto 25 percent of the estimated capacity without deployment of any additional equipment.  

6. Timings of Collection of Linen (Indicative) on daily basis:  

a) From OTs : Collection of linen will take place from 9-10AM, 2-3PM and 6PM -7 PM ( Thrice a day )  

b) From ICUs : Collection of linen will take place from 10AM-11AM and 7PM-8PM (Twice a day)  

c) From Wards, OPD & other area: Collection of Linen will take place from 10AM to 12PM (once a day)  

7. Timings of Distribution of Linen(Indicative) on daily basis: 

a) Distribution of Linen to OTs: Distribution of Linen will take place from 8 AM to 9 AM   

b) Distribution of Linen to ICU: Distribution of Linen will take place from 9 AM to 10 AM  

c) Distribution of linen to wards, OPD & other area: from 10AM to 2PM  

8. All linen items must be returned to respective areas on the next day of collection as per delivery schedule 
prescribed in scope of work of this tender document and the linen should be clean, undamaged, and well 
ironed. After collection and distribution of linen each time, a satisfactory certification must be obtained in 
the logbook from the sister in-charge of concerned areas. 

9. Repair of any linen should be done (in-house) and in case of irreparable damage it should be informed to 
Laundry in-charge (PMCH, IGIC & NMCH) along-with reasons within 24hrs and the report of the same 
should be submitted to the appropriate authority on monthly basis.  

10. The linen shall be supplied by the agency, and  it will be responsibility of the agency to maintain 3 par stock 
in the hospital. 

11. Daily record during collection of dirty linen items/distribution of cleaned / washed /ironed and condemned 
linen items should be maintained in the department-wise registers duly signed by the representative of 
service provider and department official, who is looking after the day-to-day transaction of such linen 
items.  

12. Colour coded carts shall be used for transport & storage of dirty & washed linen. The carts used for 
transport of soiled linen should be disinfected after every use & should be kept separate from those used 
for transport of clean linen. All carts for dirty as well as clean linen should be washable with soap and water 
and dried at the end of each day.  

13. Standard precautions must be followed while collecting & handling of infected/soiled linen.  
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14. Bidder has to provide adequate & sufficient manpower to run the Laundry Operations as per the scope of 
work defined in the tender document. Bidder has to declare in the tender the required manpower for 
operationalization of laundry system .  

15. Bidder has to furnish and equip all required turnkey item as defined in the specs; institute will provide shell 
structure of approximate 5,000 sq. feet with one point electrical, water,& drain supply, rest all bidder has 
to do from planning, designing, supply, installation and commissioning of all equipment on turnkey basis. 
While designing the laundry, the bidder has to provision for future expansion of the Laundry for installation 
of One Washer Extractor & One Front Loading Drying Tumbler of the highest capacity quoted by the bidder 
in the said tender. This provision should be made without disrupting the zoning of the laundry. All ancillary 
services like (electricity, water points, plumbing, steam/ Gas etc.) required for future expansion has to be 
built in while designing and furnishing the laundry.  

16. Authorized personnel of bidder may collect from PMCH, IGIC & NMCH list of user areas and CAD drawings 
for better understanding of laundry areas, wards/ICUs/OTs/OPD/etc. areas.  

17. The design of laundry should include areas like collection, washing, drying, ironing, storage, transportation 
trolley storage, trolley washing and disinfection area, offices, change room, RO Plant room, Linen weighing 
area, Air Compressor Room(If required), Boiler Room(If required),etc. as per zoning concept for dirty & 
clean linen. The design should be approved by the consignee. 

18. Bidder is responsible for cleaning, repair & maintenance of infrastructure of laundry area installed and 
commissioned by the bidder on regular basis.  

19. A minimum workload of 60% of the total average quantity of linen to be washed daily (Estimated workload) 
shall be the ”assured off take‟ (calculated on a monthly basis) from the laundry and payments to the 
agency for this volume shall be guaranteed. E.g.- The estimated workload for PMCH is 4 Tonnes per day, 
the “assured off take‟ should be taken as 2.4 Tonnes per day, calculated on a monthly basis.   

20. As the construction Contract for New PMCH building has already been given to the contractor and the 
same contractor has been given the contract for setting up the new laundry in new building. So, the 
selected bidder/agency for this tender shall be awarded the contract to operate the laundry  services 
automatically for new building also and will continue to provide the services at the prevailing laundry rates 
at that time as per the laundry rates awarded for this tender. The successful bidder can buy the new 
Laundry machines  to be supplied by the agency for new building from the contractor as per the fair value 
of the machines or the hospital authorities can ask the agency to install the same brand/make of laundry 
machines which will be installed by the successful bidder/agency so that uniformity is there in laundry for 
both old & new building.  

A. Technical specifications  

1. Dirty Linen Collection Trolley- 3 containers minimum 40 kg capacity.  
The dirty Linen trolley shall be having 3 containers with different colour coding bags for the collection of 
the linen from the wards and other areas supported on swiveling wheels.  

2. Dirty Linen Transportation Trolley - Capacity minimum 100 kg  
a) The dirty linen trolley shall be fabricated out HDPE fiber plastic / SS/ Aluminum and should have 

swiveling wheels. The trolley should be accessible to all hospital’s lifts.  
b) Trolley has to be colour coded to be used in clean and dirty area.  

3. Dirty Linen Transportation Trolley -  Capacity minimum 50 kg  
a) The dirty linen trolley shall be fabricated out HDPE fibre plastic/ SS/ Aluminium and should have 

swiveling wheels.  
b) Trolley has to be colour coded to be used in clean and dirty area. The trolley should be accessible to all 

hospital’s lifts.  
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4. Receiving Counter  
a) Construction: Counter-Top should be made of granite top (W 1m x L 2m)  
b) Should be aesthetically good  
c) Should provision for placing CPU, UPS, Mouse, Keyboard etc.  
d) Should have at least 3 drawers.  

5. Computer with Printer& UPS  
Bidder should be providing latest generation intel processor computer with printer at receiving counter 
and at other areas wherever required.  

6. Industrial Weighing machine  
a) Capacity ‐ 0 to 200 Kg minimum with accuracy +/- 0.1 %  
b) The weighing machine shall be heavy duty platform type with Digital display weight indication.  
c) The platform for placement of buckets/goods for weighing shall be with steel casting with adjusting 

lever mechanism and knob for adjustment of error in machine.  

7. Office Table  
It should be modular, ergonomically design, the make of the furniture should be SS/Aluminium/ wood, 
and no plastic should be used.  

8. Chair with Hand rest  
It should be modular, ergonomically design, the make of the furniture should be SS/Aluminium/ wood, 
and no plastic should be used.  

9. Storage Cupboard (2x2)  
It should be modular, ergonomically design, the make of the furniture should be SS/Aluminium/ wood, 
and no plastic should be used. Should be provided with lockable doors.  

10. Almirah  
It should be modular, ergonomically design, the make of the furniture should be SS/Aluminium/ wood, 
and no plastic should be used. The Almirah shall have locking system.  

11. Dust Bin  
a) Constructed from Stainless steel.  
b) Removable inner container of S.S. material.  
c) Capacity minimum 10 litre.  
d) Foot operated lid opening.  

12. Laundry Scrub Station with 2 Sinks  
Stainless Steel Construction with taps for wash and rinse using hot and cold water. SS Scrubbing Board in 
between Sinks. Underneath Shelf. Size- 1600mmx500mmx900mm  

13. Sluicing Machine with automatic dosing- capacity minimum30 kg (Electrically heated) to wash the 
infected and soiled clothes received from the wards, ICU‘s and OT‘s.  
a) Machine should be fully automatic.  
b) Basket volume minimum 300 litres.  
c) Washer extractor with hard mount type with loading capacity of 30 kg.  
d) The machine should be electric heated with all wetted parts are SS304 stainless steel construction with 

capability of automatic washing, rinsing and extraction.  
e) The machine needs to be single motor VFD driven with microprocessor control, Touch Screen Control, 

Built in vacuum Breaker, Single Motor Drive.  
f) Machines should be energy efficient with low water, chemical steam and electricity consumption, 

minimum 5 External liquid supply connections. The machines should come with all necessary safety 
features.  

g) The equipment should weigh the linen and adjust the amount of water and energy according to the 
load.  
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14. Barrier washer extractor with automatic dosing pump - Capacity 50 kg  

a) The washer should have front loading and unloading of the washed garments shall be done from the 
other side (Unloading door).  

b) Unloading door shall be placed at at 180 degrees angle from the loading door, soft mount type with 
suspended construction allowing a 300-350G.  

c) It should have automatic inner drum positioning in loading or unloading position.  

d) The Barrier Washer ensures that any wash program is performed in full before it allows unloading on 
the clean side. This guarantees that linen has been properly washed and disinfected before unloading 
it on the clean side.  

e) It should have 2 doors (Loading & unloading door) and Mutual lock of loading and unloading door, can‘t 
be opened simultaneously.  

f) Both the inner and outer wash cylinders should be constructed using stainless steel 304 and inner wash 
cylinder should be fitted with perforated spray lifters for improved agitation and quicker soaking of 
wash load.  

g) It should have Automatic Outer door locking and unlocking with pneumatic system for maximum safety 
and efficiency.  

h) In case of, fast forward, error, power failure & emergency stop, the machine will only allow opening on 
the dirty side.  

i) Safety interlock on the loading door supervises the water level and the motor drive so that the door 
cannot open until the water level is below the inner drum and the drum rotation has stopped.  

j) It should have end of cycle audio visual alarm.  

k) It should have Pneumatic suspension for less vibration.  

l) It should have variable Frequency controlled motor and silent rotation speeds.  

m) The out of balance shall be determined electronically and based on the out of balance, the machine 
shall be able to determine the maximum allowable speed for extraction up to 300-350G.  

n) Control Panel- The machine shall be controlled with an electronic micro-processor with the following 
minimum features:-  

o) The control shall display remaining wash time, error codes and program status indication.  

p) The display shall by of LED/LCD-type and shall be possible to display text and symbols.  

q) Wash Programs: The machine shall have a capacity to store program ―libraries‖ with up to 30 different 
wash programs. It shall be possible to automatically start a wash program at a certain time.  

r) Software to ensure linen cycle time and  also helps for data logging and process validation.  

s) Software that ensures that any wash program performs to it ends before it allows unloading on the 
clean side this would ensure that no manual bypass or override of the wash program is done for the 
completion of the wash cycle.  

t) Control panel can be lockable with password.  

u) Liquid Detergent supply: - The chemical/detergent supply should be through dosing pump only with 
minimum 5 chemical boxes. The machines shall be available for use with only liquid supplies via 
external dosing pumps.  

v) Drive system: The machine shall have a motor powered by a variable frequency drive. There shall be 
no gearboxes, clutches or gear reducers.  

w) Water and drain: The machine shall be provided with two water inlets (Cold/Hot).  

x) Basket Volume- 500 Ltrs.(Minimum)  

y) Final Extract - More than800 RPM more  
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15. Drying Tumbler front loading - Capacity minimum 50 kg  
a) Heavy duty, Front Loading, Auto-timed, Auto-reversible, Dual Motor drive, Open Pocket & Front 

display, and axial air flow, the dryer should be with temperature control system.  

b) Control –Microprocessor with adjustable parameters such as temperature, programme and cool down 
time and feature to control the moisture control in the dryer.  

c) Software for data logging and process validation for drying.  

d) Temperature Controller - Auto digital control  

e) Time Controller- Auto digital control for drying and cooling  

f) It should have large door opening for easy loading and unloading. Door should be made up of SS 304 
with toughened glass window with interlock for safety.  

g) Inner Drum–Should be made of Stainless steel 304.  

h) Moisture control feature for the continuous measurement for the garments in the cycle to prevent 
over drying and thus saving energy and time.  

i) Safety features-The tumble dryer should be equipped with overheating protection and a temperature 
sensor that turns off the heat if the airflow is clogged.  

j) The dryer should stop in case the door is opened during operation.  

k) Door Opening - 800 mm or more  

l) Basket Volume- 1000Ltrs.or more  

m) Suction Blower- Heavy duty Centrifugal Suction Blower and dynamically balanced  

n) Lint Screen - Self-cleaning lint screen, facility of cleaning should be through front door.  

16. Drying Tumbler front loading – Capacity minimum 30 kg .  
a) Heavy duty, Front Loading, Auto-timed, Auto-reversible, Dual Motor drive, Open Pocket & Front 

display, and axial air flow, the dryer should be with temperature control system.  
b) Control –Microprocessor with adjustable parameters such as temperature, programme and cool down 

time and feature to control the moisture control in the dryer.  
c) Software for data logging and process validation for drying.  
d) Temperature Controller - Auto digital control  
e) Time Controller- Auto digital control for drying and cooling  
f) It should have large door opening for easy loading and unloading. Door should be made up of SS 304 

with toughened glass window with interlock for safety.  
g) Inner Drum–Should be made of Stainless steel 304.  
h) Moisture control feature for the continuous measurement for the garments in the cycle to prevent 

over drying and thus saving energy and time.  
i) Safety features-The tumble dryer should be equipped with overheating protection and a temperature 

sensor that turns off the heat if the airflow is clogged.  
j) The dryer should stop in case the door is opened during operation.  
k) Door Opening – 800 mm Ø (Minimum)  
l) Basket Volume- 500 Ltrs.(Minimum)  
m) Suction Blower- Heavy duty Centrifugal Suction Blower and dynamically balanced  
n) Lint Screen – Self-cleaning lint screen, facility of cleaning should be through front door.  

17. Flatwork Ironer -with Feeder, Folder & Stacker (Roller Size- minimum 450 Ø mm x minimum1900 mm 
length)  
a) Flatwork Ironer should have automatic feeder along with folding and stacking option.  
b) One station automatic feeding with electro-mechanical clamps for a smooth and efficient quality 

feeding.  
c) It should be microprocessor controlled  
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d) Standard automatic ironing speed control system.  
e) Standard stand-by and sleeping modes for optimum energy savings.  
f) Versatile stacker for delivery of linen stacks to the front or the rear of the machine.  
g) Suitable for rapid ironing of linen like Bed sheets, Pillow cover or flat sheet etc.  
h) Control: Electronic Control Panel with automatic speed regulation system.  
i) Safety – Finger Guard Protection and Start and stop of the machine with emergency switch.  
j) Padding- Polyster padding  
k) Ironing Speed – minimum 9 metre or more per minute  

18. Utility press with Ironing Table Size -  
a) Table size should be 135 cm X 38 cm X88 cm (53‖X15‖X35‖)  
b) Garment Tray with Heated Surface and adjustment of surface temperature.  
c) It should have built in Vacuum function in the table.  
d) Rectangular shape of the Ironing table for large working area  
e) Polyester foam padding for better life.  
f) Integral steam boiler for better safety  
g) Iron balancer equipped with the machine.  
h) It should have overhead gantry to support iron hoses.  

19. Heavy duty Sewing machine  
a) Semi-Dry Automatic Lubrication to the Main Machine Parts.  
b) Horizontal Axis Rotary Hook  
c) Large Capacity Bobbin.  
d) Extra Large Needle.  
e) Sewing Speed RPM: 800  
f) Max. Stitch Length: 5 to 12 mm  
g) 13mm Presser Foot Clearance  
h) Lock Stitch Machine.  

20. Mobile Table with castor wheels  
a) Dimensions: 4feet X 2 Feet 
b) The folding table (movable) shall be specially designed for carrying rolling and folding of linen in the 

laundry. 
c) The frame of the table shall be fabricated out of MS welded construction with one bottom shelf for 

storage. Complete with heavy duty ball bearing for swiveling wheels.  
d) The table-top shall be of polished Stainless steel.  
e) Castor wheels should be lockable  

21. Fresh Linen storage racks  
a) Size –minimum 1200mmx460mmx1800mm  
b) 4 shelves; Made of Stainless Steel-AISI-304, Finished with Polishing.  
c) Anticorrosion treated components, treated with seven steps of anti-corrosion process.  
d) Surface free from flaws, roll marks, dents, lines etc.  

22. Folding table  
a) Rolling Table large size having S.S. top and under shelf. Top made of S.S. sheet. One under shelf of 18 

S.S. The castor wheel should have locking mechanism. Length – 100‘‘ Breadth – 50‘‘ Height – 50‘‘  
b) Should be able to use while folding and stacking of linen is in process.  

23. Dispatch Counter  
a) Construction: Counter-Top should be made of granite top with appropriate size  
b) Should be aesthetically good  
c) Should be supplied with computer as per specification given for receiving counter.  
d) There should be provision for placing CPU,UPS, Mouse, Keyboard etc.  

24. Linen Transportation Trolley - spring bottom type- Capacity minimum 100 kg  
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a) The linen trolley shall be fabricated HDPE fibre plastic / SS and should have spring bottom feature for 
the better movement and performance along with swivelling wheels.  

b) Trolley has to be color coded to be used in clean and dirty area.  

25. Linen Transportation Trolley - spring bottom type- Capacity minimum 50 kg  
a) The linen trolley shall be fabricated HDPE fibre plastic/ SS and should have spring bottom feature for 

the better movement and performance along with swiveling wheels.  
b) Trolley has to be color coded to be used in clean and dirty area.  

26. Reverse Osmosis/Water softener Plant 5000 LPH 
(“Required” if Water Hardness quality of water supplied is more than 100 ppm at the laundry)  
a) Reverse Osmosis Plant 5000 Liters per hour capacity  
b) Should have stainless steel skid mounts for pre-treatments and RO unit  
c) Should have booster Pumps.  
d) Should have direct bypass valve and auto flush systems.  
e) Should have thin film composite membrane of equivalent.  
f) Should have dry run protection of pump.  
g) Should have auto flush timer.  
h) Should have automatic tank level control.  
i) Should have over voltage and over current protection.  
j) Should have high efficiency reverse osmosis membrane.  
k) Should have 10000 L purified water reservoir with bacterial vent filter to ensure microbiological 

integrity.  
l) Should have re-circulation pump for providing instantaneous delivery flow.  
m) Should have comprehensive micro-processor monitoring and control system.  
n) RO should be of Eureka Forbes/Ion Exchange / Millipore / Kent / Aquacare / Rions make.  

27. Hot Water System-Gas Manifold 
a) It should be supplied by the bidder with appropriate capacity to run laundry system without any break 

if laundry system runs 24x7.  
b) Glass Lined Tank for water heater use.  
c) Anode with low level of maintenance.  
d) Low flue gas temperature for higher efficiency.  
e) Additional pressure and temperature valve for safety  
f) Fully automatic spark ignition & Automatic Control system  
g) Sufficient number of cylinder with backup should be provided.  

28. Gas Based Diesel Boiler  
Only Gas Based boiler will be used in the laundry to operate the Washers, Dryers, Ironers and other 
equipment’s. No Diesel Boiler should be used 

29. Air Compressor:  
It should be supplied by the bidder with appropriate capacity to run laundry system without any break if 
laundry system runs 24x7  

 
B. Turnkey & Civil work  

1. Bidder has to do all required turnkey as defined in the specs, institute will provide shell structure of approx. 
5000 sq feet with one point electrical, water & drain supply, rest all bidder has to do from planning, 
designing, supply, installation and commissioning of all equipment on turnkey basis. In Addition to the 
above work, Bidder has to do all turnkey works ( provide space & ancillary services ) for future expansion 
of Laundry services equivalent to 25% of the total load mentioned in the tender  

2. Bidders are strongly advised to visit the site and carry out the assessment of works. Total area dedicated 
for Laundry is approx.5000sq feet. Only those vendors who offer the entire range of state-of-the-art 
equipment comprehensively as a package deal will be considered. Laundry has to be designed, built, 
operate and maintained by the supplier for 10 years.  
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3. Bidder has to submit the layout design proposed with material used for construction/civil works to PMCH, 
IGIC & NMCH for approval, Bidder can start the execution of civil works after getting approval from PMCH, 
IGIC & NMCH.  

4. Civil works includes construction of brick wall, plastering, painting, etc. required as per the approved lay 
out plan, laying of tiles on walls & floors, provision of doors & windows as per approved lay out plan. 
Leveling of floor (if required) before lying of suitable anti-slippery floor and strengthening of floor should 
be bidder‘s responsibility (if required).  

5. Bidder has to construct toilets, rest room, change room (Male & Female), eye-shower and shower facilities 
for their workers.  

6. Room for RO/softener water plant with proper exhaust has to be carried out by the bidder.  

7. SS wall paneling has to be done on both sides of barrier washers; SS 304 should be of minimum 0.8mm 
thick with suitable insulation.  

8. Any other necessary work not mentioned in technical specifications/turnkey but required for successful 
completion of Installation, Commissioning, maintenance & operation of Laundry should be carried out by 
the bidder.  

9. Bidder has to install CCTV cameras covering all major areas with recording of 30 days for the proper 
monitoring of workflow with the connection in the manager room, officer incharge's room Security control 
room and Medical Superintendent office. It should be integrated with Hospital security system.  

C. Electrical works  

1. All electrical work required for commissioning and installation of equipment like cable wire, electrical 
outlets, switches, cable trenches, trays, railings, etc. should be fireproof, of reputed make, certified for 
electrical safety. All remaining work has to be done by the bidder including Electrical Isolators, MCBs, 
Electrical boards, Switches, Sockets and any other thing which are required for smooth running of Laundry 
Equipment.  

2. Bidder has to supply suitable electrical control panel for all laundry systems.  

3. Institute will provide one-point electrical supply at laundry and further distribution within the laundry will 
be responsibility of bidder as per approved layout. Bidder has to specify their electrical consumption with 
bid.  

D. Ventilation & Lighting  

1. Provision of 2ft x 2ft LED lights to provide illumination of 500 lux in all areas. LED lights to be flush mounted 
to the false ceiling.  

2. Toughened glass sealed windows with curtains to be provided to allow natural sun light wherever possible.  

3. Exhaust air fans to be provided wherever required to maintain the positive and negative pressures as per 
SOP/tendered specs.  

E. Plumbing Works  

1. Institute will provide one point water& drain supply and further distribution will be responsibility of bidder 
as per approved layout.  

2. All plumbing work associated with proper functioning of Equipment has to be carried out by the vendor. 
Drains are special open drains with removable covers having large discharge capacity for spontaneous 
discharge of water. Proper Lint Trap and Hair trap should be in the drain line.  

3. Safe disposal of solid & liquid waste generated during the process of the work will be the responsibility of 
the contractor.  

4. Any other plumbing works associated with proper functioning of Laundry has to be carried out by the 
vendor.  
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F. Fire Fighting  

1. Fire safety: Fire safety equipment will be installed as per the norms and requirements of the fire 
department and keeping in mind the norms and specifications of the different zoning areas of the Laundry.  

2. Fire detection and alarm system with conventional optical type smoke detectors, RIs/ MCP, fire control 
panel and its wiring with copper conductor FRLS wire shall be provided as per CPWD specifications.  

3. Make of smoke detectors as approved will be Apollo/ Edward/ Siemens/ Honeywell.  

4. Make of RI, Hooters, MCP, Fire control panel will be of Agni/ Safex/ Minimax.  

5. Firefighting system will be installed comprising of Hose reels, fire hydrants, landing valve, hose pipes, 
branch pipe, nozzles, valves as per CPWD specifications. The hosing and internal pipeline needs to be laid 
down by the vendor. However, the water connection will be provided by the institute.  

6. Automatic sprinkler system with adequate size of pressurization pump with pressure gauge, flow switch, 
annunciation panel etc shall be installed by the vendor, as per CPWD specifications.  

7. Vendor will provide adequate fire extinguishers of required type. (According to Fire safety rules).  

G. Standard Operating Procedure(SOP) for Laundry  

1. The laundry facility at PMCH, IGIC & NMCH should be designed for efficiency in providing hygienically clean 
linen.  

2. A laundry facility is to be partitioned into two separate areas - a ―dirty‖ area for receiving and handling 
the soiled laundry and a ―clean‖ area for processing the washed items. Ideally, soiled and cleaned linen 
areas should be separated by a physical barrier. The partition (barrier wall) made of a non-porous material, 
should be from floor to ceiling, preventing air/dust contaminating the clean area.  

3. The layout design to be approved by the consignee.  

4. A transit zone should be provided between dirty and clean areas of the laundry, where hand 
washing/drying and change of outer garment/PPE is carried out. A wash area should be placed in between 
the clean and dirty areas, where staff can wash/sanitize before proceeding to the clean area.  

5. To minimize the potential for re-contaminating cleaned laundry with aerosolized contaminated lint, areas 
receiving contaminated linen ideally should be at negative air pressure relative to the clean areas (airflow 
should be from clean to dirty areas at all times).  

6. Laundry at PMCH, IGIC & NMCH will run minimum from 8AM to 8PM on all days (365days)and in case of 
emergency/disaster24x7.  

7. Bidder has to maintain all equipment as per standard for 10yrs with all required consumables & calibration.  

H. Inventory Management in laundry  
1. Inventory management of linen which are to be processed in laundry will be done in laundry premises, 

PMCH, IGIC & NMCH. Linen will be procured by the bidder after approval of the sample from the 
competent authority.  

2. Condemnation and replacement of torn linen / useless linen will be done by the bidder and replacement 
with new linen will be done by the bidder. The bidder will sort out linen (after which is beyond repair. This 
list will be verified by the competent authority. Equal number of fresh linen pieces will be issued to laundry 
from the stock provided by the successful bidder to make up for this torn linen.  

3. Linen items will be issued to the in-charges of various areas/ wards from laundry. 

4. Proper records inclusive of number of linen, type of linen, name & ID of the person indenting the linen and 
name & ID of the person receiving the linen will be maintained.  

5. Indenting of inventory will be done by authorized personal of PMCH, IGIC & NMCH . 

6. All the linen sent to laundry will be checked by bidder for any defects (torn, stained etc.) and if any defect 
is found then it will be replaced by the bidder from the inventory and the same will be updated in records. 
If any defect is found by the in-charge from the user area the defective piece will be sent back to the 
laundry and the record of the same to be maintained  
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7. Linen which will be discarded will be marked condemned/Not for use and handover to PMCH, IGIC & 
NMCH.  

I. Collection of dirty linen from various areas of the hospital  
1. Contaminated linen should be handled with minimal agitation to avoid contamination of air, surfaces and 

persons.  

2. Linen which is heavily soiled with blood or other body fluids, or other fluids which could leak and further 
contaminate other linen, shall be contained within suitable color-coded impermeable, water-tight bags 
which should be labeled and securely closed.  

3. The linen shall be free from foreign materials such as sharp objects (e.g. hospital sharps and glass) metal 
objects, food remnants and paper products (including tape and plaster). Linen should be visually inspected 
at all levels (wards, OT, ICUs, etc) to ensure that it is free from these foreign materials.  

4. Linen not contaminated with blood or other body fluids may be segregated, placed into appropriate 
laundry bags/containers and securely closed.  

5. Trolleys used for collection of dirty linen should be covered all times.  

6. Colour of the trolley for collection of linen should be different from the ones used for distribution of clean 
linen.  

7. Personnel handling dirty linen should wear gloves, gowns and masks.  

8. Proper, legible& clear records to be maintained at the time of receiving linen from various areas. Records 
should be inclusive of (Number of linen received, types of linen received, Condition of the linen received, 
Name of the person delivering the linen, Name of the person receiving the line) Damaged, torn linen 
received from any of the areas should be immediately communicated to the in-charge of the respective 
area.  

9. Details of the personnel giving and receiving linen must be recorded in a log book along with their 
signatures, ID number and full name.  

10. Linen received from various areas should not be mixed and items must be returned back in the same 
manner  

J. Timings of Collection of Linen  

1. From OTs : Collection of linen will take place from 9-10AM, 2-3PM and 6-7pm all days  

2. Collection of linen from ICUs : will take place from 10AM-11AM and 7PM-8PM (Twice a day) 

3. Collection of Linen from wards, OPD& other area: will take place from 10AM to 12noon all days  

K. Collection of Linen  

1. Soiled and clean linen should be transported in different coloured trolleys, bins, bags or other transport 
means, including vans or other motor vehicles.  

2. Bags/containers containing soiled linen should be handled carefully to avoid damage and the release of 
possible contaminated aerosols into the air.  

L. Unloading and storage of soiled linen at laundry premises  
It shall be ensured all times that dirty linen when unloaded for wash shall be stored in an area separated by 
a barrier wall and  should not come in contact with clean linen.  

M. Sorting of dirty linen  
1. Sorting of dirty linen for washing is one of the most important operations in the linen process.  
2. Sorting shall be according to soil quantity (e.g. light, heavy, foul), time taken to process (i.e. whether large 

or small item), nature of process (e.g. dry folded, flatwork, starched, unstarched), fibre type, fabric 
structure, garment structure, color, color fastness of dyes, soil type  

3. Proper, legible & clear records to be maintained of the type of linen and number of linen received at the 
receiving counter of the laundry .  
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N. Linen Processing:  
Decontamination, Disinfection and Washing Requirements  

1. The minimum requirements for washing and disinfection are:  
a) Alkali – for soil removal and suspension  
b) Liquid surfactant or detergent – for removal of soil and prevents re- soilage  
c) Chlorine bleach/peroxide bleach – for disinfection and whitening  
d) Neutralizer – for souring/neutralizing after bleaching  
e) Fabric softener if applicable.  

2. The recommended wash cycle is as follows:  
a) Pre-wash  

i. Wetting (flushing)  
ii. Pre-wash 1 (alkali)  

iii. Prewash 2 (rinsing)  
b) Main wash (using detergent or surfactant) with minimum temperature and wash time  
c) Rinsing cycle:  

i. Rinse 1 (with bleach)  
ii. Rinse 2 (water)  

iii. Rinse 3 (neutralizer and/or fabric softener)  
d) Water Extraction  
e) Separation  
f) Drying  
g) Tumble drying is preferred over other methods.  
h) Ironing  

3. Thermal disinfection Soiled linen that is to be thermally disinfected shall be washed so that the 
temperature of the load is maintained at a minimum of 65°C for not less than 10 minutes, or at a 
minimum of 71°C for not less than 3 minutes. It is known that 60°C for 30 minutes kills HIV, 70°C for 10 
minutes kills vegetative microorganisms and 98°C for 2 minutes kills the Hepatitis B virus.  

If the thermal stability of the soiled linen is such that temperatures above 71°C are permissible, the time 
for disinfection may be appropriately reduced.  

The loads used in the machines should be as specified by the manufacturers‘ recommendations. The 
proper function of the machines such as the time and temperature of cycles should be checked regularly 
with calibrated instruments. Any sensing elements should be placed so that they measure the actual 
wash temperature (i.e., the temperature of the water in contact with the load).  

As it will take time for heat to penetrate the load, an allowance for mixing time and load level shall be 
made to ensure that the load is maintained at the correct temperature for the minimum time period. For 
low loading 4 minutes shall be allowed, and for high loading 8 minutes. The minimum time/temperature 
combinations are therefore—  

a) 65°C maintained for not less than 10 minutes; minimum cycle time 14 minutes for low loading or 18 
minutes for high loading; or  

b) 71°C maintained for not less than 3 minutes; minimum cycle time 7 minutes for low loading or 11 
minutes for high loading.  

Steam/ Electricity/ Gas/Solar may be used as heating elements.  

4. Chemical disinfection  

Soiled linen that is heat sensitive and cannot be thermally disinfected shall be washed using a wash cycle 
and appropriate chemicals registered with the Food and Drug Administration.  

No chemical listed as prohibited or banned by the national regulations from environment point of view 
shall be used.  
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5. Storage and delivery of clean linen  

Cleaned linen should be stored in a clean, dry place in a manner that—  

a) Is distinctly separated from soiled linen;  

b) Prevents contamination (e.g. by aerosols, dust, moisture and vermin); and  

c) Allows stock rotation, so that the oldest stock may be used first.  

d) Laundered linen should be stored on non-porous, clean shelves. It is highly recommended that 
healthcare facilities shall maintain at least 5 par stock level in all user areas  

6. Packing and delivery  

Depending on the size of the delivery and the nature of the items to be delivered, cleaned linen which is 
to be returned to the client should be packed (either loose or tied in bundles) into  

a) Clean trolleys, bins, baskets and covered to prevent soilage, or  

b) Clean bags and securely fastened.  

7. Timings of Distribution of Linen (Indicative)  

a) Distribution of Linen to OTs: Distribution of Linen will take place from 8AM to 9AM all days in morning  

b) Distribution of Linen to ICU: Distribution of Linen will take place from 9AM to 10AM all days in morning 

c) Distribution of linen to wards, OPD& other area: Distribution of Linen will take place from 10AM to 
2PM all days  

8. Quality Control  

As a matter of good laundry practice, the laundry shall have ongoing Quality Control programs that 
record and monitor all key laundry processes. The programs shall include clear procedures for—  

a) achieving and maintaining effective washing, disinfection, drying, finishing as well as appropriate 
product life;  

b) preventative maintenance systems that ensure correct and safe operation of all plant and equipment 
including appropriate calibration of all key equipment such as water level controls, temperature 
controls and other process timer controls that ensures compliance and process stability.  

c) Microbiologic Sampling of Linen: Will be done once in one month.  

d) Laundry Premises should be clean and Hygienic always 24*7  

e) Transport Trolley and all other trolley (Both for dirty and Clean Linen) should be maintained in cleaned 
and hygienic on daily basis. Transport trolley for both clean and dirty linen should be of different 
colour .  

9. Washed linen to be checked for following parameters:  

a) Whiteness: Reflectiveness value: minimum 85 % No yellowing or greying  

b) Stains: Upto 3 cm stain in 5% of washed linen. No stain >3cm will be acceptable in any cloth  

c) Odour: No Odour  

d) No Discoloration  

e) No Moist linen  

f) No cut/ holes repaired > 1 cm allowed in any linen  

g) No holes allowed in linen of OT & ICUs  

h) Tears/Torn linen : No torn linen will be acceptable For checking the above parameters.  

10.  Other parameters for Quality Checks to be checked  

a) Checking the pH (Range should be within 6.5 to 8.2) of wet linen at the end of the process: Clear, 
legible, orderly record to be maintained and to be produced when asked.  
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b) Checking the hardness (Calcium& Magnesium) of water being used to wash the linen (Limit 50- 100 
PPM) : checks to be done at the input point , during the process & output point. Clear , legible, orderly 
record to be maintained and to be produced when asked  

c) Clear , legible, orderly records of linen being sent for the rewash, repair, discarded to be maintained 
and to be produced when asked  

d) All the chemicals, detergents, alkali, neutralizers, softeners, etc. should be of OEM approved brands.  

e) Proper record to be maintained of any repair, replacement of any item of any machine, equipment 
etc.  

f) No dirty linen should be left in laundry before the closing of the same. For checking the above 
parameters, the linen will be randomly inspected and if the inspected linen has above defects the 
penalty will be liable at each instance.  

11.  Recommended Personal Protective Equipment in the Workplace:  

a) Personnel assigned to area/s where used or infected linen is processed should use Personal Protective 
Equipment  

b) PPE worn in the dirty area should not be worn in the clean area.  

c) In area/s where clean linen is sorted, pressed, folded, and packed, personnel should wear cap or 
hairnet, mask and gloves. Clean protective cotton gloves may be used when handling flatwork ironer 
and automatic folder.  

12. Reports to be submitted by vendor for Quality Assurance  

a) Record (Register) for lint removal to be maintained on a daily basis.  

b) A daily record of linen being sent for rewash.  

c) Daily report of utilization of all the machines indicating the number of cycles, duration of cycles, 
approximate load in each of the cycles and temperature of water used for washing.  

d) A daily record of the dosing of chemicals (number and composition of washing formula) and the 
detergents being used for washing the linen.  

e) Register to be maintained having a daily record of all the chemical test done on water.  

f) Monthly record of descaling of machines.  

g) Monthly feedback form to be collected from the wards (stained linen, torn linen and 
tears/holes/moist/patchwork.)  

h) A separate logbook for each of the washing machine, washer extractors & drying tumblers is to be 
maintained.  

i) A record of the spares parts along with the brands which have been replaced or changed in the 
laundry machines.  

j) Complaint reporting mechanism:  

i. The bidder will maintain a centralized complaint reporting and redressal control room which will 
be equipped with landline and mobile telephone and an operator.  

ii. The bidder will circulate the scope of work and the address telephone numbers of the centralized 
complaint and redressal room in a laminated format in all the areas of the PMCH, IGIC & NMCH. 
The bidder will also ensure that these are available in all the areas. In case of loss these have to be 
immediately replaced.  

O. Human Resource (HR) Personnel  

a) The laundry manager shall have appropriate knowledge of the potential infectious hazards of soiled 
linen; regular information and education should be given to laundry staff about potential infectious 
hazards and techniques to prevent the spread of micro-organisms in the environment to finished linen 
and to themselves, as well as safe and appropriate handling procedures for soiled and clean linen. An 
orientation/training module designed for the laundry staff is to be implemented in the facility as part 
of infection control training.  
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b) The key staff members are fully trained in appropriate laundry skills and technology; those skills should 
be maintained by ongoing training and supervision; only appropriately trained personnel handle and 
store chemicals.  

c) Instruction to staff in personal hygiene, particularly the need for hand washing after handling soiled 
linen or removal of protective clothing.  

d) Medical evaluations of staff are mandatory before placement to ensure that personnel are not placed 
in jobs that would pose undue risk of infection to them, other personnel, patients, or visitors. All 
personnel must have a medical record kept upon employment. The record should contain the 
following, among other pertinent data:  

i. Presence or absence of symptoms attributable to, and past history of tuberculosis, viral hepatitis, 
mumps, measles, rubella, varicella, sexually transmitted infections.  

ii. Presence or absence of an immuno-compromised state  
iii. Immunization history.  
iv. Complete physical examination.  

e) Periodic evaluations may be done as indicated for job reassignment, for ongoing programs or for 
evaluation of work-related problems.  

f) The staff need to report all infections such as gastroenteritis, dermatitis, pustules, skin lesions and boils 
and seek immediate medical attention.  

g) Occupational exposures including needle stick injuries should be immediately reported to the 
supervisor and/or to the Infection Control officer of the facility. A sharps container should be available 
in the sorting and wash area.  

h) Immunization requirements for linen and laundry personnel should be undertaken  

i) It will be the responsibility of the bidder to abide by the SOP laid down for laundry by the PMCH, IGIC 
& NMCH and to adopt to changes in SOPs from time to time. To monitor compliance to the SOP spot 
checks will be undertaken by PMCH, IGIC & NMCH personnel.  

j) The agency shall provide uniform to all the staff deputed in the Landry Service with one Identity Card, 
and all the deputed staff shall be required to wear the uniform and ID card during working hour. 

k) PMCH, IGIC & NMCH will provide dual metered electricity supply ( 1 from DG & 1 from grid supply) for 
Laundry. Electricity charges at prevailing institutional electrical supply rates in the State of BIHAR shall 
be deducted from the OPEX bill as per actuals for that period. It shall be the responsibility of the bidder 
to record the electricity meter  

 
  



Page 30 of 57 

SECTION-V 

ELIGIBILITY CRITERIA 
  

2. This invitation is open to all the organizations registered under Companies Act, 1956/2013 or Partnership 
Act 1932, or Limited Liability Partnership Act 2008, or Societies Registration Act 1860, or Indian Trusts Act 
1882, who fulfill the eligibility & qualification criteria specified hereunder. The bidder can be a sole bidder 
(i.e., Company/Partnership-Firm/LLP/Society/Trust) or a group of legal entities (i.e., Company/ Partnership-
Firm/LLP/Society/Trust) (maximum two) represented by a lead member coming together as a Joint Venture 
to implement the project. In case of Joint Venture, the lead member should have experience of operating & 
managing the Laundry Service in the hospital.  

3. The eligibility criteria and Supporting Documents to be submitted by the bidders are as follows: - 

Sl.no Eligibility criteria for Bidders Mandatory Documents 

2.1 

The Bidder (Sole Bidder or for Joint Venture shall 

mean each of the members including the lead 

member) should be an established entity under 

Companies Act 1956/2013, or Partnership Act 

1932, or Limited Liability Partnership Act 2008, 

or Societies Registration Act 1860, or Indian 

Trusts Act 1882, or a Proprietorship Firm 

For Company/LLP - Copy of the certificate of 

incorporation issued by Registrar of Companies 

(RoC). 

For Partnership Firm - Copy of the Registration 

Certificate issued under Partnership Act 1932, along 

with Partnership deed.  

For Society/ Trust- Certificate issued under Societies 

Registration Act 1860/ Indian Trust Act 1882. 

For Proprietorship firm- Copy of Registration 

Certificate issued under Shops and Establishment 

Act, Or Copy of GST Registration Certificate/ Copy of 

Income Tax Return in the name of proprietor for 

assessment year 2020-21 along with an affidavit on 

non-judicial stamp paper of Rs.100/- declaring that 

the firm is Proprietorship firm 

In the case of Joint Venture, apart from the above 

certificate to be provided by each of the members, 

the Joint Venture shall also submit: 

a) Board resolutions for individual member(s) 

including lead member in the Joint Venture, as 

per format ‘Annexure-E’ 

b) Memorandum of Understanding (MoU) / Joint 

Venture Agreement in the format mentioned in 

‘Annexure-F’ 
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2.2 

The bidder (in case of sole bidder) must have 

minimum average annual turnover of INR 10 

Crore from Laundry service during the last three 

financial years i.e. FY 2018-19, FY 2019-20 & FY 

2020-21, as evidenced by the audited accounts 

of the bidder. 

In case of Joint Venture, the bidder must have 

cumulative minimum average annual turnover of 

INR 10 Crore from Laundry service during the 

financial years FY 2018-19, FY 2019-20 & FY 

2020-21. However, the lead member in the Joint 

Venture must have minimum annual average 

turnover of INR 6 Crore from Laundry Service 

during the mentioned financial years, while 

another member must have minimum annual 

average turnover of INR 2.5 Crore. However, the 

cumulative total minimum average annual 

turnover of Joint Venture members jointly must 

be Rs. 10 Crore.   

Self-attested copies of the below documents for 

concerned financial years : 

1. Audited Balance sheet 

2. Statement of Profit & loss account: if the bidder 

(sole bidder or each members in case of Joint 

Venture) is registered under Companies 

Act/Partnership Act/LLP Act/Proprietorship Firm, 

or 

Income & expenditure account: if the bidder (sole 

bidder or each members in case of Joint Venture) 

is registered under Societies Registration Act, or 

Indian Trusts Act) 

3. Turnover certificate issued by Chartered 

Accountant (must be mentioned Membership No., 

UDIN No. & Date) certifying the turnover related 

to Laundry Service of respective years for which 

the bidder (Sole bidder or Lead Member in case of 

Joint Venture) is submitting the turnover 

statement. 

2.3 

The bidder (Sole Bidder or Lead Member of the  

Joint Venture) must have an Average Net Worth 

of Rs.60 Lakh (Assets minus Liabilities) for the last 

three financial years i.e. FY 2018-19, FY 2019-20 

& FY 2020-21  

Self-attested copies of the below documents for 

concerned financial years: 

1. Audited Financial Statement 

2. A certificate issued by Chartered Accountant 

(must be mentioned Membership No., UDIN No. & 

Date) certifying the Average Net Worth of the 

bidder (Sole Bidder or Lead Member of the Joint 

Venture) for the last three financial years i.e. FY 

2018-19, FY 2019-20 & FY 2020-21 

2.4 

The bidder (Sole Bidder or Joint Venture shall 

mean each of the Members including the Lead 

Member) should not have incurred any loss in 

more than 2 years during the last five years i.e.  

FY 2016-17, FY 2017-18, FY 2018-19, FY 2019-20 

& FY 2020-21 

Self-attested copies of the below documents for the 

last five years i.e.  FY 2016-17, FY 2017-18, FY 2018-

19, FY 2019-20 & FY 2020-21: 

1. Audited Balance Sheet  

2. Statement of Profit & loss account: if the bidder 

(sole bidder or each members in case of Joint 

Venture) is registered under Companies 

Act/Partnership Act/LLP Act/Proprietorship Firm, 

or 

Income & expenditure account: if the bidder (sole 

bidder or each members in case of Joint Venture) 

is registered under Societies Registration Act, or 

Indian Trusts Act) 
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2.5 

The bidder (in case of sole bidder) must have 

experience of successfully executing similar 

turnkey project of providing laundry services with 

barrier technology to Government Hospitals with 

minimum 300 beds for atleast 2 years in the last 

five years i.e.  FY 2016-17, FY 2017-18, FY 2018-

19, FY 2019-20 & FY 2020-21.   

In case of Joint Venture, if both the member has 

experience of similar turnkey project, then  lead 

member in the Joint Venture must have 

experience of successfully executing similar 

turnkey project of providing laundry services with 

barrier technology to Government Hospitals with 

minimum 200 beds for atleast 2 years in the last 

five years i.e.  FY 2016-17, FY 2017-18, FY 2018-

19, FY 2019-20 & FY 2020-21, while other 

member must have experience of successfully 

executing similar turnkey project of providing 

laundry services with barrier technology to 

Government Hospitals with minimum 50 beds for 

atleast 2 years in the last five years i.e.  FY 2016-

17, FY 2017-18, FY 2018-19, FY 2019-20 & FY 

2020-21. 

However, the Joint Venture members jointly 

must have the experience of successfully 

executing similar turnkey project of providing 

laundry services with barrier technology to 

Government Hospitals with minimum 300 beds 

for atleast 2 years in the last five years i.e.  FY 

2016-17, FY 2017-18, FY 2018-19, FY 2019-20 & 

FY 2020-21.  

In case only lead member has experience of 

similar turnkey project then lead member in the 

Joint Venture must have experience of 

successfully executing similar turnkey project of 

providing laundry services with barrier 

technology to Government Hospitals with 

minimum 300 beds for atleast 2 years in the last 

five years i.e.  FY 2016-17, FY 2017-18, FY 2018-

19, FY 2019-20 & FY 2020-21. 

Copy of ‘Experience Certificate issued by 

Client/Employer’ along with ‘Work order or MoU or 

Contract’ from the employers, to prove the 

experience. 
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2.6 

The bidder (sole bidder or for Joint Venture shall 
mean each of the members including the lead 
member) must provide Solvency Certificate 
issued by a Nationalized / Scheduled bank 
anytime during the last six month from the date 
of tender opening, for a value of INR 5 crores and 
above.  

Self-attested copy of Solvency Certificate issued by 
a Nationalized / Scheduled bank anytime during the 
last six month from the date of tender opening, for 
a value of INR 5 crores and above.  

2.7 

The bidder (sole bidder or for Joint Venture shall 

mean each of the members including the lead 

member) must provide self-attested scanned 

copies for (i) PAN Card, (ii) Income tax returns, 

(iii) GST Registration Certificate and (iv) ESI & EPF 

registration certificate and supporting 

documents 

Self-attested copies of 

1) PAN Card 

2) GST Registration Certificate  

3) Copy of Income Tax Return filed and submitted 

by the bidder for three assessment years AY 

2019-20, AY 2020-21 & AY 2021-22. 

4) ESI & EPF registration certificate 

2.8 

(i) The bidder (sole bidder or for Joint Venture 

shall mean each of the members including the 

lead member) must not be Blacklisted / banned 

/ convicted by any court of law for any criminal 

or civil offences/ declared ineligible by any 

entity of any State Government or Govt. of 

India or any local Self-Government body or 

public sector undertaking in India for 

participation in future bids for unsatisfactory 

performance, corrupt, fraudulent or any other 

unethical business practices for providing 

Laundry Services, as on last date for submission 

(upload) of online bidding document. 

(ii) The bidder (sole bidder or for Joint Venture 

shall mean each of the members including the 

lead member)  shall declare all ongoing 

litigations, it is involved in with any 

Government Agency /State/PSU/central dept. 

Affidavit sworn before Public Notary/Executive 

Magistrate as per “Annexure -G”.  

4. In addition to fulfilling the above eligibility criteria, the bidders (Sole bidder or Lead Member of the Joint 

Venture) are also required to upload the below document in the technical bid: 

Approach & Methodology: The bidder (Sole bidder or Lead Member of the Joint Venture) shall propose the 

approach and methodology to be covered in the brief write-up, packed with adequate data explaining and 

establishing his available capacity/capability (both technical and financial) to perform the Contract (if 

awarded) within the stipulated time period, after meeting all its current/present commitments. The bidder 

shall also upload the details of Equipments to be installed and CE certificates for each equipment as 

mentioned in the technical specifications.  

5. Notwithstanding anything stated above, the Purchaser (TIA) reserves the right to assess the bidder‘s 

capability and capacity to perform the contract satisfactorily before deciding on award of Contract, should 

circumstances warrant such an assessment in the overall interest of the Purchaser (TIA). The Purchaser (TIA) 
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reserves the right to ask for a free demonstration of the quoted equipment at a pre-determined place 

acceptable to the purchaser for technical acceptability as per the tender specifications, before the opening 

of the Price Bid. 

6. The Technical proposals of all the bidders fulfilling the above eligibility criteria and basic requirements (i.e. 

timely submission, bid security, tender cost etc.) will move to the next stage, and they shall have to make a 

technical presentation & demonstration of the proposed solution and project implementation plan in front 

of the Tender Evaluation Committee appointed by BMSICL. The date, time and location for the presentation 

will be notified on e-procurement portal https://www.eproc.bihar.gov.in/BELTRON, and the bidder shall 

have to physically present to make the presentation in front of Tender Evaluation Committee. The 

presentation should be of maximum 25 pages/slides. The bidder(s) shall have to submit the hard copy and 

soft copy of the presentation for future record. 

7. The Technical Evaluation Parameters and Scoring Methodology based on which evaluation of technical 

proposals of the bidders shall be carried out by Tender Evaluation Committee appointed by the BMSICL to 

compute the technical marks is specified below: 

Sl. 
No. 

Particulars Allocation of marks 
Maximum  

Marks 

1 

Average annual turnover of the bidder 
(Sole Bidder or Joint Venture shall mean 
cumulative average annual turnover of all 
the JV members) during the financial years 
FY 2018-19, FY 2019-20 & FY 2020-21 from 
Laundry Service 

Greater than or equal to 10 Crore 
but less than 15 Crores 

10 marks  

    20 marks Greater than or equal to 15 Crore 
but less than 20 Crores 

15 marks  

Greater than or equal to 20 Crore 20 marks  

2 

Experience of bidder (Sole Bidder or Joint 
Venture shall mean cumulative experience 
of all the JV members) with clients for 
successfully executing similar turnkey 
project of providing Laundry Service with 
Barrier Technology to Government 
Hospital for atleast 2 years in last five years 
FY 2016-17, FY 2017-18, FY 2018-19, FY 
2019-20 & FY 2020-21 

Greater than or equal to 300 
Bedded Hospital but less than 350 
Bedded Hospital 

10 marks 

   20 marks 
Greater than or equal to 350 
Bedded Hospital but less than 400 
Bedded Hospital 

15 marks 

Greater than 400 Bedded Hospital 20 marks 

3 

Experience of bidder (Sole Bidder or Joint 
Venture shall mean cumulative experience 
of all the JV members) with clients for 
successfully executing similar turnkey 
project of providing Laundry Service with 
Barrier Technology to Government 
Hospitals with minimum 300 beds for 
atleast 2 years in last five years FY 2016-
17, FY 2017-18, FY 2018-19, FY 2019-20 & 
FY 2020-21 

Cumulative experience of the 
members of the Joint Venture 
fulfilling the required experience  

5 marks 

   10 marks 

Sole Bidder or Lead Member of 
the Joint Venture explicitly 
fulfilling the required experience 

10 marks 

4 Approach & Methodology - 25 Marks 25 Marks 

5 
Technical Presentation and Functional 
Demonstration 

- 25 Marks 25 Marks 

Total Marks: 100 marks 
 

https://www.eproc.bihar.gov.in/BELTRON
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8. The Financial bids of only technically qualified bidders will be opened and considered for Combined Technical 

& Financial Score (CTFS) evaluation where the technical evaluation of the bidders, shall have a weightage of 

the 70% and the financial evaluation shall have 30% weightage respectively.  

9. Method for calculating Technical Score, Financial Score and Combined Technical & Financial Score (CTFS) is 
mentioned in Clause 8.3 under Section-III of this tender document. 

10. The bidder securing the highest Combined Technical & Financial Score (CTFS) score shall be considered as 
the selected bidder/agency for proving Laundry services at PMCH, IGIC and NMCH at Patna . 

11. Documents to be enclosed by the JV firm along with the tender:  

10.1 In case one or more of the members of the JV firm is/are partnership firm(s), following documents shall 

be submitted:  

a) Notary certified copy of the Partnership Deed 

b) Consent of all the partners to enter into the Joint Venture Agreement on a stamp paper of appropriate 

value (in original).  

c) Power of Attorney (duly registered as per prevailing law) in favour of one of the partners of the 

partnership firm to sign the MOU for JV Agreement on behalf of the partnership firm and create 

liability against the firm.  

10.2 In case one or more members is/are Proprietary Firm or HUF, the following documents shall be enclosed: 

Affidavit on Stamp Paper of appropriate value declaring that his/her Concern is a Proprietary Concern, 

and he/she is sole proprietor of the Concern OR he/she is in position of „KARTA” or Hindu Undivided 

Family and he/she has the authority, power and consent given by other partners to act on behalf of HUF.  

10.3 In case one or more members is/are limited companies, the following documents shall be submitted:  

a) Notary certified copy of resolution of the Directors of the Company, permitting the company to enter 
into a JV agreement, authorizing MD or one of the Directors or Managers of the Company to sign 
MOU, JV Agreement, such other documents required to be signed on behalf of the Company and 
enter into liability against the company and/or do any other act on behalf of the company.  

b) Copy of Memorandum and articles of Association of the Company.  
c) Power of Attorney (duly registered as per prevailing Law) by the Company authorizing the person to 

do/act mentioned in the para (a) above.  
10.4 All the members of the JV shall certify that they are not blacklisted or debarred by PMCH, IGIC & NMCH 

or any other Ministry/Department/PSU (Public Sector Undertaking) of the Govt. of India/State Govt. from 

participation in tenders/contract on the date of opening of bids either in their individual capacity or as a 

member of the JV Firm in which they were/are members. 
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SECTION-VI 

 

TERMS AND CONDITIONS 

1.  Use of contract documents and information 

1.1. The Service Provider shall not, without the BMSICL’s prior written consent, disclose the contract or any 
provision thereof or any information furnished by or on behalf of the BMSICL in connection therewith, to 
any person other than the person(s) employed by the Service Provider in the performance of the contract 
emanating from this Tender Document. Further, any such disclosure to any such employed person shall 
be made in confidence and only so far as necessary for the purposes of such performance for this contract. 

1.2. Further, the Service Provider shall not, without the BMSICL’s prior written consent, make use of any 
document or information mentioned in sub-clause 1.1 (Section V) above except for the sole purpose of 
performing this contract. 

1.3. Except the contract issued to the Service Provider, each and every other document mentioned in sub-
clause 1.1 (Section V) above shall remain the property of the BMSICL and, if advised by the BMSICL, all 
copies of all such documents shall be returned to the BMSICL on completion of the Service Provider’s 
performance and obligations under this contract. 

2. Intellectual Property Rights 

The Service Provider shall, at all times, indemnify and keep indemnified the BMSICL, free of cost, against all 
claims which may arise in respect of goods & services to be provided by the Service Provider under the 
contract for infringement of any intellectual property rights or any other right protected by patent, 
registration of designs or trademarks. In the event of any such claim in respect of alleged breach of patent, 
registered designs, trademarks etc. being made against the BMSICL, the BMSICL shall notify the Service 
Provider of the same and the Service Provider shall, at his own expenses take care of the same for settlement 
without any liability to the BMSICL. 

3. Insurance 

3.1. The bidder/agency shall be responsible for insuring all its manpower, etc. for accident, theft, damage, 
burglary etc.   

3.2. The BMSICL shall not be responsible for damages of any kind or for any mishap/ injury/ accident caused 
to any personnel/ property of the bidder while performing recruitment services for BMSICL. All liabilities, 
legal or monetary, arising in that eventuality shall be borne by firm/ agency. 

4. Project Duration 

4.1. The Project will be awarded for a period of ten (10) years from the date of agreement and may be further 
extended based on the requirement and satisfactory performance of work done by the agency, Key 
Performance Indicators mentioned in this document and any other conditions mutually agreed by the 
service provider and BMSICL. Any extension shall not be the right of the agency. 

4.2. The Service Provider will be obliged to manage and undertake the payroll management in accordance 
with the provisions of the Contract Agreement and terms and conditions therein, failing which the service 
provider will be liable for consequential action in terms of the contract or under existing law when 
warrants the law. 

5. Payments 
5.1 The payment will be made on monthly basis to the selected agency by Hospital Authority 

(PMCH/IGIC/NMCH) against the invoices (as prescribed under GST Act) raised for the services during the 
previous month. 

5.2 The agency shall submit the invoice (as prescribed under GST Act) to the Hospital Authority 
(PMCH/IGIC/NMCH), and the  payment to the agency shall be paid by the hospital authorities  on monthly 
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basis by 7th of the month. All payment will be subject to TDS as per Income Tax Rules and other statutory 
deductions as per applicable laws.  

5.3 Price increment of 5% on the contracted values for providing laundry service will be given after completion 
of every three years from the date of award of contract agreement. 

5.4 The procedures and guidelines regarding documentation and evidence to be submitted with the invoices 
shall be issued separately and mentioned in the contract agreement after selection of the agency; 
however, will mainly include submission of monthly bank statement as proof of salary payment to the 
employees; and quarterly submission of EPF, ESI and GST payment challans. 

6. Performance Review & Penalty provisions. 
6.1 Agency performance would be evaluated based upon identified Key Performance Indicators (KPIs) listed 

in ‘Annexure- K’. The parameters will be used to assess the performance of the Service Provider and 

penalty will be applied as and when required, upon commissioning of the services. 

6.2 The penalties would be imposed for each occurrence as per details mentioned in the sub- identified Key 

Performance Indicators (KPIs) listed in “Annexure-K”. However, maximum penalty would be limited to 

10% of total payments due for the month against the invoice raised. 

6.3 If the service provider reached this maximum limit of 10% penalty for any 3 consecutive months in a 

financial year,  the BMSICL may decide to terminate the agreement on non-satisfactory performance 

basis, with a 30 days’ notice including forfeiture of performance security, and agency may be 

blacklisted/debarred. 

7. Signing of the contract 
The Contract Agreement with the successful agency/bidder will be signed with BMSICL, and on behalf of the 
BMSICL, the day-to-day execution of the contract will be done by the NMCH, IGIC and PMCH. The agreement 
should be executed within 21 days of the issue of the Letter of Acceptance.  The selected agency/ bidder will 
have to submit the Performance Security (PS), as applicable before signing of the agreement. Non-fulfilment 
of this condition will result in cancellation of the award and forfeiture of the EMD with consequential action 
if so desire. 

8. Start of the services 
The selected service provider is required to start the services in full conformance within 180 days from the 
date of contract agreement. 

9. Sub-Contracts 
Sub-letting/sub-contracting of the contract shall not be allowed under any circumstances and contract 
may be terminated in case the selected bidder/agency sublets or sub-contracts its 
liabilities/responsibilities/obligation under the contract to other. Penal action shall also be taken 
against the agency. Notwithstanding, the aforesaid, the bidder/agency has a right to subcontract the 
services as mentioned below:  
a) Development of infrastructure including Civil work, Painting, Carpentry, Plumbing, Electrical 

connection, Electrical Fixtures, Flooring etc. 
b) Annual Maintenance Contract (AMC) for equipments. 

10. Modification to Contract 
The contract when executed by the parties shall constitute the entire contract between the parties in 
connection with the jobs/ services and shall be binding upon the parties. Modification, if any, to the contract 
shall be in writing and with the consent of the parties. 

11. Performance Security 
11.1 The successful bidder shall have to furnish a performance security in the shape of a Bank Guarantee 

issued by a scheduled Bank in favour of the Bihar Medical Services and Infrastructure Corporation 
Limited (BMSICL) for an amount equal to 5% of the value of the contract. The Bank guarantee shall be 
as per proforma at “Annexure: I” and remain valid for a period, which is six months beyond the date of 
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expiry of the contract. The performance security should be submitted before signing the agreement, , 
failing which the EMD shall be forfeited, and the award of contract may be cancelled. 

11.2 If the firm/ contractor violates any of the terms and conditions of contract, the Performance Security 
shall be liable for forfeiture, wholly or partly, as decided by the BMSICL and the contract may also be 
cancelled. 

11.3 The BMSICL will release the Performance Security without any interest to the Agency/ contractor after 
six month of successful completion of the contractual obligations. 

12. Income Tax Deduction at Source 
Income tax deduction at source shall be made at the prescribed rates from the bidder’s bills under the 

prevailing law. 

13. Termination of Contract 
13.1. Any bidder found to be involved in fraudulent practices (misrepresentation or omission of facts or 

suppression/ hiding of facts or disclosure of incomplete facts), in order to secure eligibility to the bidding 
process during the submission of bid or after release of Letter of Intent (LoI) or agreement formalization, 
shall be liable for punitive action amounting to blacklisting of the bidder, including the forfeiture of 
concerned EMD (Bid Security) or Performance Security (as applicable). 

13.2. The BMSICL, without prejudice to any other contractual rights and remedies available to it, may, by 
written notice of default sent to the Service Provider, terminate the contract in whole or in part, if the 
Service Provider fails to perform services as specified in the present contract read with the terms of the 
contract agreement or any other contractual obligations within the time period specified in the contract 
or for any breach of the contract/ statutory obligations or taxation obligations, the performance security 
may be forfeited; agency may be blacklisted and other suitable legal actions may also be taken against 
the service provider. 

14. Termination for Insolvency 
If the Service Provider becomes bankrupt or otherwise insolvent, it will inform to the BMSICL with the 30 
days’ written notice to terminate the contract. The BMSICL reserves the right to terminate, without any 
compensation, whatsoever, to the Service Provider, and BMSICL may forfeit the performance security. 

15. Termination by Mutual Consent 
In the event, the BMSICL and the Service Provider mutually agrees to  terminate the contract, either party 

shall give 30 days’ written notice to the other party and after the consent of both party’s agreement may 

be terminated without any Legal or Financial Obligation on any Party to the contract. 

16. Force Majeure 
16.1 Notwithstanding the provisions contained in Clauses 13 and 14 the Service Provider shall not be liable 

for imposition of any such sanction so long the delay and/or failure of the Service Provider in fulfilling 

its obligations under the contract is the result of an event of Force Majeure. 

16.2 For purposes of this clause, Force Majeure means an event beyond the control of the Service  Provider 

and not involving the Service Provider’s fault or negligence, and which is not foreseeable and not 

brought about at the instance of , the party claiming to be affected by such event and which has caused 

the non – performance or delay in performance. Such events may include and will not be limited to wars 

or revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, and 

lockouts excluding by its management. 

16.3 If a Force Majeure situation arises, the Service Provider shall promptly notify the BMSICL in writing of 

such conditions and the cause thereof within twenty-one days of occurrence of such event.  Unless 

otherwise  directed  by  the  BMSICL in writing, the Agency shall continue to perform its obligations 
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under the contract as  far  as  reasonably  practical and  shall  seek  all  reasonable  alternative  means  

for performance not prevented by the Force Majeure event. 

16.4 In case due to a Force Majeure event the BMSICL is unable to fulfil its contractual commitment and 

responsibility, the BMSICL will notify the Service Provider accordingly and subsequent actions taken on 

similar lines described in above sub-paragraphs 

17. Notices:  

Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by e-mail 
or facsimile or post. The addresses of the parties for exchanging such notices will be the addresses as 
incorporated in the contract. 

18. Arbitration: 

17.1 If any dispute or difference of any kind whatsoever shall arise between the BMSICL and the Service 
Provider in connection with or arising out of the Contract, the parties shall make every effort to resolve 
amicably such dispute or difference by mutual consultation.  

17.2 If the parties even after 30 days fail to resolve their dispute or difference by such mutual consultation, 
then either the BMSICL or the Service Provider may give notice to the other party of its intention to 
commence arbitration, with respect to such disputes or differences arising out of the terms and 
conditions of the contract in accordance with the procedure prescribed under Bihar Public Works 
Contracts Disputed Arbitration Tribunal Act 2008.  

17.3 The lead partner in case of consortium, shall be legally responsible and shall represent all consortium 
partner(s), in all legal matters, in relation to the tender for the conduct of the services. 

17.4 The arbitration shall be in accordance with the procedure prescribed under the Bihar Public Works 
Contracts Disputed Arbitration Tribunal Act 2008.  

17.5 Notwithstanding any reference to arbitration herein,  
a) the parties shall continue to perform their respective obligations under the Contract unless they 

otherwise agree; and  
b) the BMSICL shall pay the Service Provider any money due to the Service Provider.  

17.6 The contract shall be governed by and interpreted in accordance with the laws of India from the time 
being in force. All disputes arising out of this tender will be subject to jurisdiction of courts of law at 
Patna only.  

19. Third Party Assessment  
The BMSICL, at their own cost, may conduct third party assessment of services rendered and conduct of 

Agency during project period. The Agency will be informed about such assessment. The BMSICL may take 

action on the basis of findings of third-party assessment. Third party assessment may be done on yearly basis 

or as & when felt necessary by BMSICL. 

20. Other Terms & Conditions 
After closure of the contract agreement between the service provider and the authority or any termination 
takes place, the service provider without any hurdle shall vacate the space occupied, if so provided by the 
authority, within a period of 60 days. 
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SECTION-VII 
 

ANNEXURE-A: 

FORWARDING LETTER FOR TECHNICAL BID 

(To be submitted by the bidder/agency on their letter head) 

 

Date: ………………. 

To,         

The Managing Director, 

Bihar Medical Services and Infrastructure Corporation Limited 

 

 

Sub: Tender for selection of agency for providing laundry services in NMCH, IGIC & PMCH in the state of Bihar 

Sir,  

 

We are submitting, herewith our tender for “Selection of agency for providing laundry services in NMCH, IGIC & 

PMCH in the state of Bihar”. 

 

We are enclosing Bank Draft No./Bank Guarantee No. ………………. Dated……………… (Amount………………) towards 
Earnest Money Deposit (EMD), drawn on…………………… Bank and payable at Patna, in favour of ‘The Managing 
Director, Bihar Medical Services and Infrastructure Corporation Limited (BMSICL)’. 
 

We are enclosing Bank Draft No………………. Dated……………… [Amount Rs. 11,800/-(Eleven Thousand Eight 

Hundred Rupees Only)) Inclusive of GST towards Tender Fees, drawn on…………………… Bank and payable at 

Patna, in favour of ‘The Managing Director, Bihar Medical Services and Infrastructure Corporation Limited 

(BMSICL)’. 

 

The bid shall be valid for 180 days. 

 

We agree to accept all the terms and conditions stipulated in your tender document.  

 

Enclosures: 

1. 

2. 

3. 

4. 

5. 

     

 

Signature of the Bidder/Agency …………………… 

Seal of the Bidder/Agency ………………………… 
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ANNEXURE-B: 

PARTICULARS OF THE BIDDER’S ORGANISAION  

(To be submitted by the bidder/agency on their letter head) 

 

1. Name    : 

2. Registered Address 

3. Phone/Fax/Mail id 

4. Type of Organization                  :  (Company/Partnership Firm/LLP/Society /Trust/Proprietorship)  

 

5. Address of the office of Services Provider: 

 

6. Details of key employees: 

 

S.no Name Designation Contact No. & Email ID 

(1)     

(2)     

(3)     

            

7. Registration. Nos. 

(a) EPF (if applicable) 

(b) ESI (if applicable) 

(c) GST (if applicable) 

(d) PAN No. 

 

8. Brief write-up about the firm / company. (use extra sheet if necessary) 

 

 

 

 

 

 

 

Signature of Bidders 

Date:        Name 

Place:        Office Seal 
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ANNEXURE-C: 

ASSIGNMNET OF SIMILAR NATURE SUCCESSFULLY COMPLETED 

(On Non – judicial stamp paper of Rs. 100/- duly attested by Notary Public/Executive Magistrate) 
(to be submitted by the Sole bidder or Lead Member of the Joint Venture) 

 

We    <Mention the name of the organization>,  registered as Company/ Limited Liability Partnership/ 
Society/Trust, applying as a <Sole bidder/Lead Member of the Joint Venture>, having our registered office is at 
<Mention the address of the registered office> fulfilling the requisite experience of  providing Laundry services during 
the FY 2016-17, FY 2017-18, FY 2018-19, FY 2019-20 & FY 2020-21. The details of experiences are mentioned below: 
 

 

The relevant documents (as mentioned in the eligibility criteria) evidencing the above said experience are submitted 
online. We further confirm that the submitted documents and the details provided in the certificate is true to best 
of my knowledge and we are aware that, our Application for this project would be liable for rejection in case any 
material misrepresentation is made or discovered at any stage of the Bidding Process/ Selection process and legal 
action may be taken against us.    

Dated this............................................. Day of. ......................... 2022 

Name of the Bidder………………………… 

Signature of the Authorized Person……………. 

Name of the Authorized Person………… 

Designation of the Authorized Person……………. 
 

  

S. No Hospital Name No. of Beds 
Date of 

Commencement 

Date of 

Completion 

Project 

Duration 

Client Details 

(Name, Office 

Address, Phone 

No., email ID) 

1       

2       

3       

4       

5       

--       
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ANNEXURE-D.1 

AUTHORIZATION LETTER FOR SIGNING OF PROPOSAL 

(Sole bidder/Lead Member of the Joint Venture) 

(On Non – judicial stamp paper of Rs 1000/- duly attested by notary public) 

 
POWER OF ATTORNEY 

 
Know all men by these present, we  (name and address of the registered   office of the legal entity (sole 

bidder or for Joint Venture shall mean the lead member)) do hereby constitute, appoint and authorize Mr. / Ms. 

  R/o     (name and address of residence) who is presently employed with us and holding the position of

 _________                              as our authorized representative, to do in our name and on our behalf, all such 

acts, deeds and things necessary in connection with or incidental to the bid of the firm/ organization, or Joint 

Venture of ………………….<Name of the 1st Member>,………………….<Name of the 2nd Member> for “Selection of agency 

for providing laundry services in NMCH, IGIC & PMCH in the state of Bihar” (the “Project”), including signing and 

submission of all documents and providing information/ responses to the Bihar Medical Services and Infrastructure 

Corporation Limited (BMSICL), representing us in all matters in connection with our bid for the said Project. 

 
We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant                     to this Power of 
Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to 
have been done by us. Dated this the___________day of 2022. 
 
For ………………………………………….. 

(Name, Designation and address) 

 
Accepted 

……………………. (Signature) 

(Name, title and address of the Attorney) 

 
Date: 
 

Note: 

(i) The mode of execution of the Power of Attorney (PoA) should be in accordance with the procedure, if 

any, laid down, by the applicable law and the charter documents of the executants and when it is so 

required the same should be under common seal affixed in accordance with the required procedure. 

(ii) In case, an authorized director of the bidder/agency in case of a sole bidder or lead member in case of 

a Joint Venture signs the bid, a certified copy of the appropriate resolution/document conveying such 

authority may be enclosed in lieu of the Power of Attorney (PoA), as mentioned below: 

(a) “Authorization Letter for Defining the Lead Member”, as per Annexure D.2 

(b) “Board Resolutions of Bidding Entities” in Joint Venture, as per Annexure E 

(c) “Memorandum of Understanding (MoU)/ Joint Venture Agreement”, as per Annexure F 
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ANNEXURE-D.2: 

AUTHORIZATION LETTER FOR DEFINING THE LEAD MEMBER 

(On Non – judicial stamp paper of Rs. 1000/- duly attested by notary public)  

POWER OF ATTORNEY (For lead Member – given jointly by all Members of the Joint Venture) 

 
The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), Patna, intends to select agency 

via e-tendering for selection of agency for providing laundry services in NMCH, IGIC & PMCH in the state of 

Bihar, for a specified agreement period. 

 

Whereas M/s………………………………………. <Mention the registered name and address of the 1st Member>, 

M/s…………………………………………………..<Mention the registered name and address of the 2nd Member> have 

formed a Joint Venture and are interested in bidding for the project and implementing the project in 

accordance with the terms and conditions of the tender document, contract agreement and other connected 

document(s) in respect of the Project, and 

Whereas, it is necessary under the tender document for the member(s) of the Joint Venture to designate one  

of them as a lead member with all the necessary powers and authority to do for and on behalf of the Joint 

Venture, all acts, deeds and things as may be necessary in connection with the Joint Venture’s bid for 

“Selection of agency for providing laundry services in NMCH, IGIC & PMCH in the state of Bihar” (the 

“Project”) or in the alternative to appoint one of them as the lead member, who, acting jointly, would have 

all necessary power and authority to do all acts, deeds and things on behalf of the Joint Venture, as may be 

necessary in connection with the Joint Venture’s bid for the Project. 

 
NOW THIS POWER OF ATTORNEY WITNESSESTH THAT: 

 
We M/s ………………………….………………. <Mention the registered name and address of the 1st M e m b e r >, 

M/s…………………………………………………..<Mention the registered name and address of the 2nd Member> and 

do hereby designate M/s ……………………………………. <Mention the registered name and address of the lead 

Member>, being one of the members of the Joint Venture, as the lead member of the Joint Venture, to do on 

behalf of the Joint Venture, all acts, deeds and things as may be necessary in connection with the Joint 

Venture’s bid for “Selection of agency for providing laundry services in NMCH, IGIC & PMCH in the state of 

Bihar” (the “Project”), including submission of proposal, participating in conference, responding to queries , 

submission of information/documents and generally to represent the Joint Venture in all its dealings with the 

Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), or any person, in connection with 

Project until culmination of the process of bidding and thereafter till the contract agreement is entered into 

with the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL). 

 
We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power 
of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be 
deemed to have been done by us. Dated this the_ _ _ _ day of _ _ _ _ 2022. 

 
For 

(a) M/s ................................................... <Mention the registered name and address of the 1st Member>, and 

(b) M/s .................................................... <Mention the registered name and address of the 2nd Member> 
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For…………………………………….. 

 
 

 
For…………………………………….. 

(Name, designation and address of the 1st Member) (Name, designation and address of the 2nd Member) 
  

 

 

Accepted 

  
……………………. (Signature) 

(Name, title and address of the Lead Member) 
 

Date: 

Note: 

(i) The mode of execution of the Power of Attorney (PoA) should be in accordance with the 

procedure, if any, laid down, by the applicable law and the charter documents of the 

executants and when it is so required the same should be under seal affixed in accordance 

with the required procedure. 

(ii) A certified copy of the appropriate resolution/document conveying such authority may be 

enclosed in lieu of the Power of Attorney (PoA), as mentioned below: 

(a) “Authorization Letter for Signing of Proposal”, as per Annexure-D.1 

(b) “Board Resolutions of Bidding Entities” in Joint Venture as per Annexure-E 

(c) “Memorandum of Understanding (MoU)/Joint Venture Agreement”, as per Annexure-F 
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ANNEXURE-E: 

 

Board Resolutions for Bidding Entities 
(Format for Members in a Joint Venture (including lead member)) 

 

“Resolved that approval of the Board be and is hereby granted to join the Joint Venture with M/s 

_________<Mention the registered name and address of the 1st member>___ and M/s _________<Mention 

the registered name and address of the 2nd member>___ for joint submission of bids to the Bihar Medical 

Services and Infrastructure Corporation Limited (BMSICL) for “providing laundry services in NMCH, IGIC & 

PMCH in the state of Bihar”, called the “Project”. 

 

“Resolved further that the “draft “Memorandum of Understanding”, to be entered into with the Joint 

Venture members (a copy thereof duly initialed by the chairman is tabled in the meeting) be and is hereby 

approved.” 

 

“Resolved further that Mr./Ms. _______<Mention the name of the person>_______, 

_____<Designation>___ be and is hereby authorized to enter into a “Memorandum of Understanding”, on 

behalf of the firm, with the Joint Venture members as mentioned above and to sign the bidding documents 

and execute a Power of Attorney(PoA) in favour of the firm M/s ……………………………………. <Mention the 

registered name and address of the 1st member>  as Lead member.” 
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ANNEXURE-F: 

“Joint Venture Agreement” 
(On Non – judicial stamp paper of Rs. 1000/- duly attested by notary public) 

 

THIS AGREEMENT (the “Agreement) is made as of the   day of  , 20, by and between _______________(the 
“First Party”), and        , (the “Second Party,” and collectively, 
the “Parties”). 
 
WHEREAS the First Party is engaged in the business of  ______________ 
 
WHEREAS the Second Party is engaged in the business of   (briefly describe Second Party’s 
business)         ; 
 
WHEREAS the Parties wish to join together in a joint venture for the purpose of ________________________ 
NOW THEREFORE BE IT RESOLVED, in consideration of the mutual covenants, promises, warranties and other 
good and valuable consideration set forth herein, the Parties agree as follows: 
 
1. Formation.  The joint venture formed pursuant to this Agreement (the “Joint Venture”) shall do business 

under the name       , and shall have its legal address at  
             
 .  The Joint Venture shall be considered in all respects a joint venture between the Parties, and nothing 
in this Agreement shall be construed to create a partnership or any other fiduciary relationship between the 
Parties. 

2. Purpose.  The Joint Venture shall be formed for the purpose of  _____________ 

3. Contributions.  

a. The Parties shall each make an initial contribution to the Joint Venture according to the following terms: 

i.   First Party’s Contribution: (State specifically the amount of First Party’s financial contribution, as well as 
any equipment, goods or other value contributed by First Party.  Include the % of total funds contributed 
by Second Party.  Also include the date by which such contributions must be made.)  
       . 
 

ii. Second Party’s Contribution: (State specifically the amount of Second Party’s financial contribution, 
as well as any equipment, goods or other value contributed by First Party.  Include the % of total funds 
contributed by Second Party.  Also include the date by which such contributions must be made.) 
         . 
 

b. A bank account at the bank of      shall be established by  (the managing party; 
see Section 5 below) , into which the financial contributions of the Parties shall be deposited, for 
use in the set-up, operation, and administration of the Joint Venture. 

c. In the event that the Joint Venture requires additional funds to be contributed to it by the Parties, such 
additional contributions shall be made in the following proportion:   (state the proportion that 
each Party shall be responsible for contributing in the event additional funds are required)  
            . 

4. Distribution of Profits.  Any and all net profits accruing to the Joint Venture shall be held and distributed to 
the Parties in the following proportion:  (State the proportion of profits to be received by First Party 
and Second Party)           
     .  

5. Management.  The Joint Venture shall be managed according to the following terms: (Describe structure of 
management; procedures for appointing/selecting managers, including chief executive officer or general 
manager; fees/compensation for managers, if any (See instructions above for more details))  
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      . 

6. No Exclusivity.  Neither Party shall be obligated to offer any business opportunities or to conduct business 
exclusively with the other Party by virtue of this Agreement.  

7. Term.  This Agreement shall remain in full force and effect, for a period of five years from the date of this 
Agreement (the “Initial Term”).  Upon the expiration of the Initial Term, the Agreement shall be 
automatically renewed for successive periods of one year each (each, a “Renewal Term”), unless either Party 
gives written notice of termination to the other Party at least 30 days prior to (but in no case more than 60 
days prior to) the expiration of the Initial Term or of any Renewal Term.  At any time, this Agreement may 
also be terminated by mutual written consent of the Parties.  If this Agreement either expires or is 
terminated, the Joint Venture shall be terminated as well, and all Parties’ obligations under this Agreement 
with respect to the operation and administration of the Joint Venture shall no longer have force or effect. 

8. Confidentiality.  Any information pertaining to either Party’s business to which the other Party is exposed 
as a result of the relationship contemplated by this Agreement shall be considered to be “Confidential 
Information.”  Neither Party may disclose any Confidential Information to any person or entity, except as 
required by law, without the express written consent of the affected Party. 

9. Further Actions.  The Parties hereby agree to execute any further documents and to take any necessary 
actions to complete the formation of the Joint Venture. 

10. Assignment.  Neither Party may assign or transfer their respective rights or obligations under this Agreement 
without prior written consent from the other Party.  Except that if the assignment or transfer is pursuant to 
a sale of all or substantially all of a Party’s assets, or is pursuant to a sale of a Party’s business, then no 
consent shall be required.  In the event that an assignment or transfer is made pursuant to either a sale of 
all or substantially all of the Party’s assets or pursuant to a sale of the business, then written notice must be 
given of such transfer within 10 days of such assignment or transfer. 

11. Governing Law.  This Agreement shall be construed in accordance with, and governed in all respects by, the 
laws of the State of ___________________, without regard to conflicts of law principles. 

12. Counterparts.   This Agreement may be executed in several counterparts, each of which shall constitute an 
original and all of which, when taken together, shall constitute one agreement. 

13. Severability.   If any part or parts of this Agreement shall be held unenforceable for any reason, the 
remainder of this Agreement shall continue in full force and effect. If any provision of this Agreement is 
deemed invalid or unenforceable by any court of competent jurisdiction, and if limiting such provision would 
make the provision valid, then such provision shall be deemed to be construed as so limited. 

14.  Notice.   Any notice required or otherwise given pursuant to this Agreement shall be in writing and mailed 
certified return receipt requested, postage prepaid, or delivered by overnight delivery service, addressed as 
follows: 

 If to First Party:   
   
   
   
 
 If to Second Party:    
    
   
   
 
 If to Joint Venture:    
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15. Headings.   The headings for section herein are for convenience only and shall not affect the meaning of 

the provisions of this Agreement. 
 
16. Entire Agreement. This Agreement constitutes the entire agreement between First Party and Second Party, 

and supersedes any prior understanding or representation of any kind preceding the date of this Agreement. 
There are no other promises, conditions, understandings or other agreements, whether oral or written, 
relating to the subject matter of this Agreement. 

 
 
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed the day and year first above 
written. 
 
 

FIRST PARTY 
 
       
Signature 
 
       
Print Name 
 
       
Title 
 

SECOND PARTY 
 
       
Signature 
 
       
Print Name 
 
       
Title 
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ANNEXURE- G 

DECLARATION BY BIDDER 
(to be submitted by the Sole Bidders and each Members of the Joint Venture including the Lead Member) 
Format for Affidavit certifying that Entity/Promoter(s) / Director(s)/Members of Entity are not Blacklisted 

 (On a Stamp Paper of INR 100) 

 
Affidavit 
 
I, M/s....................................., (the names and addresses of the registered office) hereby certify and confirm 
that we or any of our promoter(s) / director(s) are not blacklisted/barred/convicted by  any court of law for any 
criminal or civil offences/declared  as defaulter or ineligible by BMSICL/ State Health Society Bihar /MC&H or 
any other entity of GoB or any entity of state government or Govt. of India, or any local self-government body 
or public undertaking in India for participating in future bids for unsatisfactory performance, corrupt, fraudulent 
or any other unethical business practices or for any other reasons, as on last date for submission (upload) of 
online bidding document. 
 
And that we are hereby, declaring all ongoing litigations where our promoter(s)/director(s) are involved in with 
any government agency/state/central department/PSU, and as mentioned below: 
 
1. 
2. 
3. 
4. 
 
We further confirm that we are aware that, our Application for the captioned Project would be liable for 
rejection in case any material misrepresentation is made or discovered at any stage of the Bidding Process or 
thereafter during the contract period and the amounts paid till date shall stand forfeited without further 
intimation and BMSICL also reserves the right any such measure as may be deemed fit in the sole discretion. 
Notwithstanding, the above, the BMSICL may debar/blacklist the organization. 
 
 
 
Dated this............................................. Day of.........................., 2022 
 
 
 
Name of the Bidder/agency………………………… 
 
 
Signature   of   the Authorized Person:…………. 
Name of the Authorized Person:……… 
Designation of the Authorized Person:…………. 
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ANNEXURE-H  

PROFORMA FOR BANK GUARANTEE FOR FURNISHING EMD 

 
(To be stamped in accordance with Stamp Act) 

Ref: Bank Guarantee No.:                                                      Date:  

 

To 

The Managing Director, 

Bihar Medical Services and Infrastructure Corporation Limited 
 

Dear Sir,  

WHEREAS _____________<Name and address of the Bidder>_______ (Hereinafter called the “Bidder”) has 

submitted its bid dated ……………….. for providing laundry services in NMCH, IGIC & PMCH in the state of 

Bihar against the Tender (NIT) Reference No.: - ‘_ _ _ _ _ ’  (Hereinafter called the “tender”) 

 

KNOW ALL PERSONS by these presents that we ……………………… of ………………………………….. (Hereinafter called 

the “Bank”) having our registered office at ………………………………………… are bound unto the Bihar Medical 

Services and Infrastructure Corporation Limited (BMSICL) (Hereinafter called the “Tender Inviting Authority”) 

in the sum of …………………………………………… for which payment well and truly to be made to the said Tender 

Inviting Authority, the Bank binds itself, its successors and assigns by these presents. 

 

Sealed with the Common Seal of the said Bank this ……………….. day of ……………. 20…… 

 

THE CONDITIONS OF THIS OBLIGATION ARE: 
 

1. If the Bidder withdraws or amends, impairs or derogates from the tender in any respect within the period 

of validity of this tender; or 

2. If within the period of validity of its tender or if it comes to notice that the information/ documents 
furnished in its tender is incorrect, false, misleading or forged; or 

3. If Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice or 

restrictive practice; or 

4. If the Bidder having been notified of the acceptance of his tender by the Purchaser during the period of 

its validity: 

a) fails or refuses to sign the Contract Agreement; or  
b) fails or refuses to issue the Performance Security in accordance within the period prescribed in the 

Letter of Intent 
 

We undertake to pay the Tender Inviting Authority up to the above amount upon receipts of its first written 

demand, without the Tender Inviting Authority having to substantiate its demand, provided that in its 

demand the Tender Inviting Authority will note that the amount claimed by it is due to it owing to the 

occurrence of any one of the above conditions, specifying the occurred condition(s). 

 

 

This Guarantee will remain in force for the period of 180 days from the bid due date i.e. Last date & time 

for submission (upload) of online bidding document, as specified in the tender document/ corrigendum. 
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………………………………………………….. 

(Signature of the authorized officer of the Bank) 

 

 

 

………………………………………………………. 

Name and designation of the Officer 

 

 

 

…………………………………………………………………………………………… 

Seal, name & address of the Bank and address of the Branch 
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ANNEXURE-I 

PROFORMA FOR BANK GUARANTEE FOR PERFORMANCE SECURITY 

(To be stamped in accordance with Stamp Act) 

Ref: Bank Guarantee No.:                                                   Date:  

 

To 

The Managing Director, 

Bihar Medical Services and Infrastructure Corporation Limited 

 

Dear Sir,  

WHEREAS……………………………………………………..(Name and address of the Service Provider) (Hereinafter called 

“the Service provider” has undertaken, in pursuance of LoI vide Memo No……………….. dated …………………….. 

(Herein after “the contract agreement”) for “providing laundry services in NMCH, IGIC & PMCH in the state 

of Bihar”  

 
 AND WHEREAS it has been stipulated in the said contract that the service provider shall furnish a Bank 

Guarantee (“the Guarantee”) from a scheduled bank for the project/ performance of the “providing laundry 

services in NMCH, IGIC & PMCH in the state of Bihar”, as per the contract agreement. WHEREAS we (“the 

bank”, which expression shall be deemed to include its successors and permitted assigns) have agreed to give 

the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the Guarantee: 

 
THEREFORE, the Bank hereby agrees and affirms as follows:  
 
a. The Bank hereby irrevocably and unconditionally guarantees the payment of Rs. ………………………….(as 

applicable), to the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) under the terms 
of the contract, on account of full or partial non-performance /non-implementation and/or delayed or 
defective performance/implementation. Provided, however, that the maximum liability of the Bank 
towards BMSICL, under this Guarantee shall not, under any circumstances, exceed the aggregate. 
 

b. In pursuance of the Guarantee, the Bank shall, immediately upon the receipt of a written notice from 
BMSICL stating full or partial non-implementation and/or delayed and/or defective implementation, which 
shall not be called in question, in that behalf and without delay/demur or set off, pay to BMSICL any and all 
sums demanded by BMSICL under the said demand notice, subject to the maximum limits specified in 
Clause (a) above. A notice from BMSICL to the Bank shall be sent by Registered Post (Acknowledgement 
Due) at the following address: Attention Mr…………………………….( Mention the official address of the bidder). 
 

c. The Guarantee shall come into effect immediately upon execution and shall remain in force for a period of 
66 months from the date of execution of the contract. 
 

d. The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be 
modified, discharged or otherwise affected by:  
i. Any change or amendment to the terms and conditions of the contract or the execution of any further 

contracts/Agreements 
ii. Any breach or non-compliance by the bidder with any of the terms and conditions of any 

contracts/credit arrangement, present or future, between the bidder and the bank. 
 

e. The Bank also agrees that the BMSICL at its option, shall be entitled to enforce this Guarantee against the 
Bank as a Principal Debtor, in the first instance without proceeding against agency and not withstanding 
any security or other guarantee BMSICL may have in relation to the bidder’s liabilities. 
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f. The Bank shall not be released of its obligations under these presents by reasons of any act of omission 
or commission on the part of the BMSICL or any other indulgence shown by BMSICL by any other matter 
or thing whatsoever which under law would, but for this provision, have the effect of relieving the Bank. 
 

g. This guarantee shall be governed by the laws of India and only the courts of Patna only, shall have 
exclusive jurisdiction in the adjudication of any dispute which may arise hereunder. 

 
 
Date this the …………………………. Day of ………………… 2022. 
Witness 1:  
 
Name :  
 
(Signature)        
 
 
 
Witness 2:  
 
Name :  
 
(Signature)        
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ANNEXURE-J: 

INFORMATION REGARDING FINANCIAL BID  

1. The bidder/agency have to quote the rate in Indian Rupee (INR) as per below format. This format is only indicative for reference, actual financial bid is to be submitted 
in MS Excel format available on e-procurement portal: 

 

Sr. No. Description of Services 
Unit 

Rate Per Kilogram (Rs.) 
 (Inclusive of all taxes/duties/ 

levies – excluding GST) 
(In Figure) 

Rate Per Kilogram (Rs.) 
 (Inclusive of all taxes/duties/ 

levies – excluding GST) 
(In Word) 

1 

Unit Rate Per Kg of Linen for Laundry Service  

(Rate inclusive of the cost of Investment in machinery , infrastructure, 
manpower, consumables, fuel (electricity/diesel/PNG/ Solar energy ), Linen 
cost , CMC of machines for period of contract, any other recurring cost 
incurred for the collection, sorting, washing, drying, ironing, packing, 
storage, distribution, quality control, routine cleaning of laundry premises 
including equipment and all other factors mentioned in this tender document 
for the complete laundry service) 

Kg 
(Kilogram) 

 

 

Note:-  

1. The Financial bids of only technically qualified bidders will be opened and considered for Combined Technical & Financial Score (CTFS) evaluation where the Technical 
evaluation of the bidders, shall have a weightage of the 70% and the financial evaluation shall have 30% weightage respectively.  

2. The bidder securing the highest Combined Technical & Financial Score (CTFS) score shall be considered as the selected bidder/agency for proving laundry service at 
PMCH, IGIC and NMCH at Patna in state of Bihar.  

3. The selected Agency shall be expected to deliver the services for a minimum period of 10 years from the date of signing of the contract. 

4. The financial bid has to be submitted in “online mode” only, and as per the terms and conditions mentioned in the tender document. 
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ANNEXURE-K: 

KEY PERFORMANCE INDICATORS & PENALTY CLAUSES  

 

Sr. No. Performance Indicators 
Penalty in case of non-fulfillment of 

Performance Indicators 
Review Source but  

not limited to 

1.  

Collection of Linen from OT thrice a day:  
a) 9 AM - 10 AM 
b) 2 PM - 3 PM 
c) 6 PM - 7 PM 

A penalty of Rs. 500/- per instance  
Logbook  

(Satisfactory Certification) 

2.  
Collection of Linen from ICU twice a day:  
a) 10 AM - 11 AM 
b) 7 PM - 8 PM 

A penalty of Rs. 500/- per instance 
Logbook 

(Satisfactory Certification) 

3.  
Collection of Linen from Wards, OPD & Other area once a 
day from 9 AM - 12 PM 

A penalty of Rs. 500/- per instance 
Logbook  

(Satisfactory Certification) 

4.  Distribution of Linen to OT on Daily Basis from 8 AM - 9 AM  A penalty of Rs. 500/- per instance 
Logbook  

(Satisfactory Certification) 

5.  Distribution of Linen to ICU on Daily Basis from 9 AM - 10 AM  A penalty of Rs. 500/- per instance 
Logbook  

(Satisfactory Certification) 

6.  
Distribution of Linen to Wards, OPD & Other on Daily Basis 
from 10 AM - 2 PM  

A penalty of Rs. 500/- per instance 
Logbook  

(Satisfactory Certification) 

7.  
Visible Stain should not be > 3cm in any washed linen at the 
time of delivery 

Rs. 500/- per linen 
Logbook  

(Satisfactory Certification) 

8.  
There should not be Torn/Condemned or Useless Linen at 
the time of delivery 

Rs. 500 per linen x no. of days it is being used 
Logbook  

(Satisfactory Certification) 

9.  Maintaining the linen stock 3 times of total count of bed   A penalty of Rs. 500/- per shortage of linen Physical Inventory / Verification 

10.  
Colour Coded Carts shall be used for transport and storage 
of Dirty & Washed linen 

Rs.1000/- per instance incase of failure to use 
Colour coded carts 

Logbook maintained by Hospital 
Incharge 
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11.  
All the manpower deputed in Laundry service shall be 
required to wear Uniform and ID Card  

Rs. 500 per day per manpower not wearing 
Uniform and ID Card 

Logbook maintained by Hospital 
Incharge 

12.  Attendance of agreed manpower should always be available Rs. 500 per day per manpower in case of absence 
Attendance sheet/Bio-Metric 

Attendance System 

13.  Laundry Area should be Clean and Hygienic 24x7 Rs. 3000/- per instance 
Logbook maintained by Hospital 

Incharge / Remarks of Visiting 
Official/ Patient Feedback 

14.  
All the equipment should be functional and in any case 
Equipment Up-time should be >= 95% 

Rs. 10000/- per instance Logbook 

15.  
Patient Satisfaction study result (Standard- 90% Positive 
Response) 

Rs. 5000/- incase of less than 90% positive 
response/feedback 

Feedback Register 

Note:- 

1. Agency performance would be evaluated based upon above identified Key Performance Indicators (KPIs). The parameters will be used to assess the performance 
of the Service Provider.  

2. The penalties would be imposed for each occurrence as per details mentioned above in Key Performance Indicators (KPIs). However, maximum penalty would be 

limited to 10% of total payments due for the month against the invoice raised. 

 


